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CB1 Steering Group  
Tuesday September 26th, 2023 

10.00 am-11.00 am on Zoom 
 

Attendees 
 
Name 

 
Organisation 
 

Cllr Richard Robertson  City Councillor Petersfield Ward  

Ryan Mays Encore Estate Management  

Matt Macklin Bidwell 

Hilary Bayles Resident 

Kelly Diaz CRM Students 

Racheal Dexter BPHA 

Richard Scuttforth CRM Students 

Maggie Bennett  Cushman & Wakefield 

Kieran Cutler Encore Estate Management 

David Stoughton Community Regen 

Paul Bragman Community Regen 
 

 

A. Introduction and apologies 
 

Apologies from 
Damian Tusting 
Renata Ujvari  
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Actions 
 

Action 
 

Person Actioning 
 

By When 
Corresponding 
to the Notes in 

When there are major ASB 
issues partners to keep all 
other key partners in the loop  

All  Continuing 

Richard to talk to the County 
Council about maintenance 
of the stretch between the 
station and the start of the 
busway 

Cllr Robertson  Continuing  

Richard to talk to County 
Council about installation of 
Belisha Beacons for the 
Station Road zebra crossing 

Cllr Robertson  
Carried over 
(shortage of 

parts) 

Cllr Robertson to continue 
pursuing Anglia about 
improvements to surfacing of 
the car park 

Cllr Robertson  Continuing 

Councillor Robertson to raise 
the issue of cameras for the 
Hills Road end of Brookgate 
with Councillor Howitt 

Cllr Robertson 3 31/102023 

Councillor Robertson to 
follow up on problems at 
Mina’s Steakhouse with 
David 

Cllr Robertson 4 31/102023 

David Stoughton to liaise with 
Preim about early opening at 
Gail’s and the issue of fake 
rental of parking spaces in 3 
and 4 Station Square 

David Stoughton 4 ASAP 

Racheal Dexter to liaise with 
management at BPHA to 
resolve the safeguarding 
issues concerning the 
community room and inform 
David and Paul 

Racheal Dexter 4 
As soon as 

information is 
available 

David to email the games 
nights poster to Racheal 
Dexter and Kieran Cutler 

David Stoughton 7 ASAP 
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2. Notes from the last meeting and matters arising  

A problem of reference in the first action in the notes of 11th July Steering Group was noted it 
should have read “Ryan to ask Keiron Cutler to contact Racheal Dexter about any further 
reports or activity in Gilbert House meeting”. With this change the meeting notes were 
approved. 

Racheal Dexter reported that no further issues had arisen at Gilbert House except for a two 
holes in one of the ceilings (see later discussion).  
There have been reports about child safety in Huxley House, reviewed under item 4, Residents’ 
Meeting. 

Councillor Robertson reported that some cleaning has taken place on the stretch of road  
between the station and the start of the busway but maintenance is slow. Delay in installing 
Belisha Beacons for the zebra crossing on station road are still not installed due to a continuing 
shortage of components. Richard is pursuing 
Despite repeated requests there has still been no action from Anglia to make further repairs to 
the car park surface. 

 

3. General updates since the last meeting and matters arising  

Matt Macklin noted that action to tackle reports from the residents’ meeting about speeding cars 
in the early morning will not be addressed by re-activating the rising bollards as they had proved 
too expensive. Cameras at the Hills Road end of Brookgate are required if the culprits are to 
caught. He has repeatedly made requests for these and reported the broken control box there. 
In addition, there is a persistent problem with a Range Rover parking repeatedly on Mill Park 
Road despite multiple fines. 
Matt requested Councillor Robertson’s help 

Councillor Robertson responded that it is an issue for the County Council and he will take it up 
with Councillor Richard Howitt. 

Action: Councillor Robertson to raise the issue of cameras for the Hills Road end of 
Brookgate with Councillor Howitt 

Paul Bragman asked whether involvement of other partners is necessary. 

Matt Macklin said that it is not. 

Kelly Diaz noted that she has handed over to Richard Scuttford who has been in post since the 
beginning of August. Richard should be the point of contact in the future 
Night-time security has ceased, and all issues are being dealt with by call-out. 
All students have how arrived for the new term. 

Paul Bragman thanked Kelly for her contribution and collaboration on behalf of the group. 
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Ryan Mays reported that a new round of HIU inspections will be underway in the Ceres Blocks 
shortly. He reported that a stolen bike had been recovered from the Ceres car parks. 

Kieran Cutler noted that the bellows for the boiler on Great Northern Road have been replaced 
a little in advance of the scheduled maintenance due to an early blow out. It is hoped this will 
lead to better performance in the coming months. 
Fire Risk Assessments have shown that some blocks on Great Northern Road are safe, others 
need remedial work. Similar reports on the Peabody properties are not yet completed, however 
Hills Partnership have agreed to make any repairs without charges to residents. 

Maggie Bennett said that she has no major updates except they too have issues with 
unauthorised parking. Someone has talked to the Range Rover owner and the problem has not 
been repeated recently. 
There is a continued problem with bike theft, especially in the back storage area. Sometimes it 
is simply a break-in and vandalism, others theft. The police have been informed and there are 
incident numbers for each event. 

Racheal Dexter said that there is not much to report beyond issues already raised. 

Hilary Bayles noted that the communal garden in Mill Park was being used to dump rubbish 
overnight, probably because they know it gets cleaned in the morning. 

Councillor Robertson explained that the council is creating a plan for the, well over 2,000, lorry 
movements on Great Northern Road required by the station car park development. 
The problem with the pavement outside Microsoft has been dealt with. 

 

4. Community engagement update  

David Stoughton gave an update on the Residents’ Meeting of 19th September. Major issues 
included a child safety issue raised by a resident of Huxley House. This has been raised with 
the police, BPHA, community safety, councillors and the estate. The resident has insisted that 
she will report the incident to the police and BPHA herself but has not done so yet and little 
action can be taken unless she does. Racheal Dexter has her name and is attempting to contact 
her. 

Racheal Dexter said that encouraging resident to report is critical to ensure a response and 
action from the agencies.  

Paul Bragman added that some residents may initially speak to David because he has a trusted  
relationship  

Paul Bragman then asked whether the minutes of the meeting were enough evidence for BPHA 
to respond. 

Racheal Dexter responded that without a report from the resident there is insufficient evidence 
to act. 

David Stoughton noted that other issues arising from the residents’ meeting include multiple 
problems with noise, cars on Mill Park Road and the encroachment of their tables across the 
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pedestrian footway. The other major issues included continuing early opening by Gail’s with 
staff talking loudly waking residents and a report that an individual has been renting out multiple 
parking spaces they don’t own in the 3 and 4 Station Square car park with chaos ensuing. 

Councillor Robertson will be following up with David on the problems at Mina’s Steakhouse. 

Action: Councillor Robertson to follow up on problems at Mina’s Steakhouse with David. 

David Stoughton asked whether this would include tackling the spread of tables across the 
footway. 

Councillor Robertson replied that this is probably most quickly addressed by Environmental 
Health. 

Action: David Stoughton to liaise with Preim about early opening at Gail’s and the issue 
of fake rental of parking spaces in 3 and 4 Station Square. 

David followed with a brief summary of events during the summer period. These included: 

• Fifteen live music concerts at Sunday lunchtimes which saw an attendance 
between 35 when the weather was poor and 100 for well-known performers, with 
an average of about 65 people. 

• Three free outdoor films (and one additional one by the BID). Attendance at 
these was poorer and they have not proved value for money. The BID film also 
generated multiple complaints about noise. David is negotiating with the BID to 
collaborate on a joint, early-evening shows with headphones for 2024 

• A range of events in Station Square from the big, all-day, music concert run by 
the BID in June, flash dancing in the same month and a choir performance in 
September to smaller exhibitions by Cambridge museums an art and movement 
class. 

• The monthly Farmers Market launched in the Square on 1st September and, 
despite a rail strike and rain, was a success, most importantly for the stall 
holders. The October market will feature 12 stalls instead of 8 and the market 
should achieve even greater impact. 

Plans for the autumn and winter sessions include bi-weekly games nights in the Clayton Hotel 
from the start of October and weekly music performances at the Old Ticket Office in 
collaboration with City Pubs. These form the backbone of continuing events for both residents 
and employees to attend. 
The Christmas lights switch on will be on 16th November this Year and school choirs and others 
are being invited to perform to make an altogether bigger event out of it. 
The Farmers Market will continue on the first Friday of every month and there are plans to hold 
a Christmas Market in the Square on 12th and 13th December. 
The weekly Yoga classes will recommence as will the Sing and Play sessions for young children 
in the Community Room. These can take place because they have strict entry criteria, however 
other events, possibly including a planned Christmas party for estate children, are un abeyance 
because a general safeguarding issue has been raised for Huxley House. 
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Racheal Dexter has been trying to raise Julie Piercey to clarify what the safeguarding issues are 
and what action is being taken but has been unable to reach her. 

David Stoughton confirmed that Julie has been on sick leave. 

Paul Bragman asked that somebody in BPHA take this up and resolve it. 

Racheal Dexter responded that she has been getting no response from community engagement 
in BPHA but will speak to the manager. 

Paul Bragman asked that we be kept informed. 

Action: Racheal Dexter to liaise with management at BPHA to resolve the safeguarding 
issues concerning the community room. 

 

5. Progress on block issues 

Racheal Dexter asked when the holes in the ceiling at Gilbert House will be fixed. 

Ryan Mays responded that this is dependent on approval of an insurance claim. 

Racheal Dexter suggested the resident affected should talk directly with Encore. 

Ryan Mays replied yes.  

 

6. ASB Updates 

No further ASB issues beyond those reported earlier were raised. 

 
7. AOB 

Racheal Dexter and Kieran Cutler offered to post information about games night on notice 
boards in the buildings they manage. 

Action: David to email the games nights poster to Racheal Dexter and Kieran Cutler 

 
8. Date of next meeting 
Will be on Tuesday 28th November 2023 at 10.00 am to 11.00 am on Zoom.  


