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CB1 Steering Group
Tuesday May 16", 2023

10.00 am-11.30 am on Zoom

Attendees
Name Organisation
Matt Mackin Bidwell

Kieran Cutler

Encore Estate Management

Maggie Bennett

Cushman & Wakefield

Hilary Bayles

Resident

Clir Richard Robertson

City Councillor Petersfield Ward

Racheal Dexter

BPHA

David Stoughton

Community Regen

Paul Bragman

Community Regen

A.Introduction and apologies

IVICly vy

Apologies from

Julie Lock
Dominic Rowley
Kelly Diaz
Renata Ujvari
John Devine
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Action

Person Actioning

By When

Corresponding to
the Notes in

Racheal to ensure
security is notified in
advance and the rules
are followed when
BPHA contractors use
Mill Park Road

Racheal Dexter

As necessary

Kieron to ask Ryan
Mays to contact Racheal
Dexter about any further
reports or activity in
Gilbert House

Kieron Cutler

ASAP

David to organise
regular 6 m monthly
meetings of ASB Group
every six months

David Stoughton

20/06/2023

Carried over

When there are major
ASB issues partners to
keep all other key
partners in the loop

All

Carried over

Matt to security review to
Maggie

Matt Macklin

On completion

David to distribute event
flyers to Steering Group
members

David Stoughton

25/05/2023

Richard to talk to the
County Council about
maintenance of the
stretch between the
station and the start of
the busway

Clir Robertson

11/07/2023

Richard to talk to
Brookgate about
installation of Belisha
Beacons for the Station
Road zebra crossing

Clir Robertson

11/07/2023
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2. Notes from the last meeting and matters arising

Matt Macklin requested that BPHA contractors use the underground car park wherever possible,
park on the yellow lines when they must use Mill Park Road and try to avoid bringing more than
one vehicle for a single job.

Racheal Dexter explained that two vehicles were necessary for the lift repair, but she will feed
that back again. Until Encore can supply new fobs that work with the new systems, some use of
Mill Park Road will be necessary.

Matt Macklin asked that security is always notified. In advance

Action: Racheal to ensure security is notified in advance and the rules are followed when
BPHA contractors use Mill Park Road.

Matt Macklin observed that the short stays bags may have changed colour but they are still
being used. We still don’t know who is leaving them. The lady who manages most of the lets
now lives in 3 Station Square and runs the business from there.

The problem of very early deliveries has largely stopped so this is no longer and action.
Residents will inform us if it resumes.

The problem with sex services at Gilbert House is now resolved as the women moved out. It
was noted that it was difficult to get first hand witness reports and that the need for eye
witnesses to come forward in incidents of this kind should be stressed.

Racheal Dexter reported that she requested more information about the Gilbert House incident
but had no response from Encore or the police.

Kieron Cutler responded that there had been no further reports but he would ask Ryan Mays to
touch base with Racheal.

Action: Kieron to request that Ryan contact Racheal

3. Updates from Partners

Hilary Bayles reported that there have been no new issues arising in Vintner Terrace but that
the problem with Deliveroo scooters remains.

Maggie Bennett said that there had been few new developments at 50/60 Station Road. No
further incidents of vandalism have occurred but there has been a problem with graffiti at Kett
House.

Kieron Cutler said that Great Northern Road has been relatively quiet. Some remedial work on
fire doors and balconies may be required.

Matt Macklin would like to review the footways and landscaping in Great Northern Road with

Kieron.

The new service charge has been held up by changes to security reviews in the light of

upcoming legislation about Martin’s Law, which means changes are required on Station Road to
3



A ] ULUUIIIIU \JI\JU'J IVICly vy

prevent vehicles from being driven at speed and negotiations are underway with Anglia about
bollards by the station. The work is nearly complete.
He also noted that parking on Mill Park Road does not always follow the rules.

Maggie Bennett asked whether Matt would be sending round the outcome of the security review
as pension funds might need to be involved.

Action: Matt to share relevant information about the security review with Maggie

Racheal Dexter reported that youths had been throwing water bombs at children on the
balconies of Huxley House. When a parent remonstrated she was soaked with water bombs in
response.

Kelly Diaz had reported for CRM by email that:

The majority of student tenancies terminate on Friday 23™ June. Students have been asked to
book check out slots to avoid a build-up of cars on Mill Park. However, check out is not usually a
problem as students start to vacate from Easter and therefore this is more staggered than check
in.

CRM will have skips on site from early June for 4/5 weeks. This is to help alleviate the
excessive build-up of waste experienced last year with a high number of students vacating in
the last week. Bidwells have been made aware of this.

Cleaners will start on site from the end of the month, so there will be a higher footfall and parked
car presence across site.

Summer students arrive en-masse from 2nd July -27" August. They are fully booked in both
Bragg and Crick this year. The school in Crick are better staffed this year and therefore we
expect to have far less noise disturbance across site as a result.

Richard Robertson emphasised that if residents hear noise from Mina’s restaurant, they should
report directly to Environment Health.

The zebra crossing on Great Northern Road is now fully operational.

Anglia have been requested to fill the potholes in the station car park which is partially done.
Brookgate have changed to use of building B2 in the immanent development of the car park site
to office space. The original proposal of an ApartHotel is what the site needed to absorb some
of the demand for short let accommodation.

4. Community engagement update

David Stoughton reported a very full month of events for the end of May and June including
music performances every Sunday lunchtime during the summer and a free silent cinema
showing of ‘The Grand Budapest Hotel’ on 26™ May both on the Clayton Hotel lawn.

June also sees celebrations on Wednesday 21 for World Make Music Day — CambridgeBID will
stage a full day of music performances in front of 3&4 Station Square. Also that day we will
celebrate World Yoga day lunchtime sessions on the Clayton Hotel lawn and a special session
of laughing yoga.

On 28" June CambridgeBID will also show the film ‘Top Gun: Maverick’ before Wimbledon.
Activities in the Community Room continue with Yoga, Warm Hub, Craft & Chat and Sing &

4



A ] ULUUIIIIU \JI\JU'J IVICly vy

Play session each week.

July sees the return of Wimbledon and continuing Sunday music events.

Further events and exhibitions on Station Square are being explored and David will give and
update about these in the future

Action: David to distribute event flyers to Steering Group members.

There have been few complaints from residents since the last meeting about noise from Mina’s
restaurant. Residents have been advised to report noise directly to Environmental Health.

Paul reported on progress towards establishing a market on Station Square. A pilot for a
monthly Farmers Market on Fridays will commence in September through to December.
Residents, businesses, and students will be consulted on their response and preferences during
the period.

5. Progress on block issues

Richard Robertson asked about management of the CCTV installations in Gilbert House that
Ryan Mays has actioned.

Kieron Cutler explained that it is managed and maintained by Encore although sub-contracted.

Racheal Dexter said that the installation is in the hall and communal areas not outside the
building and that BPHA has been told that Encore will provide any required footage.

Richard Robertson reported that the busway between the Station and Addenbrookes is now
closed in both directions due to work on South Cambridge Station. The pathway also needs to
be widened and that is with the County Council for review.

The road between CB1 and the start of the busway is not being maintained.

Matt Macklin pointed out that the CB1 estate does not extend that far.
Action: Richard to talk to the County Council about maintenance of that stretch.
Paul Bragman asked about block meetings.

David Stoughton reported that regular meetings are occurring with Great Northern Road and
that residents of 3 & 4 Station Square are holding their own meetings but there is no enthusiasm
for meetings at either Gilbert or Huxley House

6. Next steps and any other business

Hilary Bayles asked when the zebra crossing on Station Road will open.

Richard Robertson explained that Belisha Beacons still need to be installed. He will talk to
Brookgate about it.

Action: Richard to talk to Brookgate about installation of Belisha Beacons for the Station
Road zebra crossing.
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Racheal Dexter asked whether the old key fobs for the Mill Park car park will continue to work.

Kieron Cutler replied that it depends whether they continue to work with the new control board.
If not, all fobs may need to be replaced.

7. Date of next meeting

Will be on Tuesday 11" July 2023 at 10.00 am to 11.00 am on Zoom.



