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CB1 Residents Meeting  
17th January 2023 

                                                                                                                                                                                                                                                                                                                                                                                                                     

1.         Attending 
The following neighbours and councillor attended the meeting.  Please let me know if there 
are any spelling mistakes.  

Stephen Cox (SC) Gilbert House 

Mark Ainslee (MA) Gilbert House  

Wart Prawat Muang (WPM) Gilbert House 

Yan Kay (YK) Great Northern Road, Block F 

Gordamir Heartt (GH) 3 Station Square 

David Stoughton (DS) Community Regeneration 
 

 

Updates from Residents and Councillors 
MA The major issue has been the two sex workers running a pop-up brothel in Flat 
12 of Gilbert House. Some of the women tenants have felt threatened in the 
corridors and especially by the random door knocking of would be clients. Worst 
affected has been the woman living next to No. 12. 

Activity seems to be lower recently. Mark does not recall receiving a letter about sub-
letting from Encore or BPHA. Note that that may not work anyway as the owner is 
overseas. 

DS responded that a meeting with the Council safety team and the Police is being 
organised and Councillor Robertson has been informed anyway. It would be good to 
know whether the activity has ceased or has simply subsided 

SC BPHA  are not enforcing the rules about sub-letting . 

MA You can report to BPHA that activity has at least changed. Could they please 
confirm that they are acting on it. If so what is the outcome 

Action: DS to liaise with BPHA, the ASB team and Councillor Robertson about 
possible courses of action 

MA There has been a strong smell of cigarette smoke across the whole of Gilbert 
House. It may emanate from Flat 12 or there could be another cause. Is it legal to 
smoke in the flats. 
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DS suspects it is but will look into it. 

Action: DS to investigate rules about smoking on BPHA premises  

MA Parcels have also been stolen but since no police report was issued that cannot 
examine the CCTV footage – Encore will not release it. The cameras in Mill Park are 
also not able to catch comings and goings at Gilbert House. 

The students have been quite well behaved so far this year. 

GH In 3 Station Square the management company, Preim, are very slow to respond: 

• Have not responded to an emergency when the car park was flooded with water 
• People renting flats are leaving rubbish all over the place (GH suspect tenant in 

Flat 12) 

She is also woken by lorries unload (presumably for Gail’s) at 4.30 am and by street 
cleaning and collection of recycling coming very early, certainly well before 7.00 am 
every day. 

DS suggested that it would help to have evidence and requested she keep a log of 
times she is woken and by what 

Action: DS to take up the early delivery and waste collection with Councillor 
Robertson and ask Matt to talk to Preim and get them to participate in the 
Steering Group  

Action: GH to keep a record of early deliveries and waste collection 

 YK Asked to be put in touch with the Great Northern Road Residents Association 
and to attend their meetings  

Action: DS to put YK in touch with the chair of GNRA and ensure she is added 
to the invitation to the next meeting 

DS requested that Gilbert House and 3 Station Square try to form coherent 
residents’ groups so that block meetings with suppliers, housing associations and 
management can be called. 

MA reported that there is a Facebook group for Gilbert House which might help pull 
residents together 

 

Future events and meeting 
DS talked through the activities currently running in the Community Room and some 
planned for next month. He also introduced the idea of music on Sunday afternoons, 
a circus skills display and the film club. 

Gilbert House residents expressed relief that most of the activity is planned for 
behind the Clayton Hotel not in Mill Park. 
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Next meeting to be Tuesday 16th May 2023  at 6.00 until 
7.30 pm 

6. Any Other Business 
None discussed 

 

 


