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CB1 Steering Group  
Tuesday November 15th, 2022 

10.00 am-11.30 am on Zoom 
 

Attendees 
 
Name 

 
Organisation 
 

Cllr Richard Robertson City Councillor Petersfield Ward 

Ryan Mays Encore Estate Management 

Oliver Green Encore Estate Management 

Paul Bragman Community Regen 

David Stoughton Community Regen 

Maggie Bennett Cushman and Wakefield 

Racheal Royce-Dexter BPHA 

Sonney Randhawa Catalyst 

Julie Piercey  BPHA 

 

 
I. Introduction and apologies 

In the light of new members of the group attending introductions were made by arrived 
everyone and Oliver Green was welcomed to the group as Kieran Cutler’s assistant. 

 

Apologies from 
Kelly Diaz 
Julie Locke 
Matt Macklin 
Kieran Cutler 
Ian Sandison 
John Bryce 
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Actions 
 

Action 
Person Actioning By When Corresponding to 

the Notes in 

Ensure that the ASB 
reporting form is 
simpler and works as 
required on all 
planforms in the 
revamped website  

David Stoughton  30/11/22 Carried over 

Richard to 
investigate whether 
there are any 
concerns about 
waste bin collections 
at CRM to pursue  

Councillor Robertson 31/12/22 Carried over  

David to assemble a 
list of key contacts 
for residents and 
publish them in the 
next bulletin and on 
the website  

David Stoughton 
 

30/11/22 Carried over 

Matt to talk to Simon 
Wallis about the BID 
and request he 
encourage them to 
do more 

Matt Macklin 30/11/22 Carried over 

David to send Terms 
of Reference out on 
request 

David Stoughton On demand 2 

David to add links to 
local sources of 
support to website 
and the next 
newsletter 

David Stoughton 09/12/22 2 

David to discuss 
communicating 
contacts for visitor 
parking with Racheal 
and Julie 

David Stoughton 30/11/22 3 

David to produce 
new CB1 bulletin 
before Christmas and 
include support 
services and list of 
contacts 

David Stoughton 09/12/22 3 



CB1 Steering Group  November 2022 

3 
 

 
Action 

Person Actioning By When Corresponding to 
the Notes in 

David to ask Matt 
Macklin and Hyline 
about any incidents 
of blue bags in Mill 
Park 

David Stoughton 30/11/22 3 

Councillor Robertson 
to contact community 
officers about 
incidents with 
traveller children 

Councillor Robertson 30/11/22 4 

David to convene an 
ASB meeting with 
partners about 
incidents with 
traveller children 
including Housing 
Officers, Hyline, 
Council officers and 
the police 

David Stoughton 09/12/22 4 

David to supply 
Microsoft contact to 
Maggie it needed 

David Stoughton On request 4 

David to liaise with 
Maggie on potential 
stalls for a Christmas 
market 

David Stoughton  ASAP 4 

David to engage 
BPHA and catalyst 
around how they can 
support the 
Christmas Fair by 
additional stalls from 
their existing support 
to residents e.g. 
money advice, 
energy efficiency and 
related services as 
part of the Christmas 
Fair 

David Stoughton  ASAP 4 

Councillor Robertson 
to review records of 
early deliveries and 
waste collection on 
GNR 

Councillor Robertson 31/12/22 5 
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2. Notes from the last meeting and matters arising 

A. Website development is continuing  
B. The community room is now fully open and events including Yoga and meditation 

sessions are continuing 
C. The Terms of Reference for the Steering Group have been circulated to all members. 

Anyone requiring a copy should contact David 
D. Contact details for members of the Steering Group have been circulated to all members. 

An abbreviated list will be posted on the refreshed website 
 

The meeting notes for September were reviewed and approved. 

Action: David to send the Terms of Reference out on Request 

Racheal Royce Dexter reported the outcome of a survey carried out in Huxley and Gilbert 
houses. The outcome was negative about involvement by residents and about door knocking 
but indicated a  clear need for support in the light of inflation and hardship. 

Action: David to add links to local sources of support to website and the next newsletter 

 
3. Updates since last meeting 

Julie Piercey asked about visitor parking in for Ceres blocks 

Ryan Mays responded that visitors could contact for a fob but must pay a deposit 

Richard Robertson noted that a deposit of £80 is high and hard to afford for some families, 
especially as it is paid in cash 

Ryan responded that the deposit is to pay for replacement if the fob is lost 

Paul noted that this may be difficult for some people to afford, particularly in the current climate. 

Ryan noted that consideration could sometimes be given on an individual basis 

Racheal asked whether there is a car park warden to let people in 

Ryan replied that any warden would have to be paid  

Action: David to discuss communicating contacts for visitor parking with Racheal and 
Julie 

Action: David to produce new CB1 bulletin before Christmas and include support 
services around cost of living and a list of key contacts as well as activities planned in 
the area. 

Ryan reported that he has had no notifications of blue bags of cleaning left out by short term lets  
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Action: David to ask Matt Macklin and Hyline about any incidents of blue bags in Mill 
Park 

David reported that a meeting with Catalyst for the Great Northern Road properties has now 
been scheduled 
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4. Progress on block issues 

Encore 

Ryan: Major works on the Ceres blocks are continuing. The flooring in Meade House has 
been replaced and similar work on Watson House is scheduled 

There has been and attempted break in in the Ceres car park. CCTV is being inspected 
and the Police are investigating. This is one of a number of such break-ins in 
Cambridge. Access was gained through a security door in the cycle store. New cameras 
and security locks are being fitted and a fob will be required to use the lift. Protective 
plates and reinforced covers are being fitter to doors. They are also looking to improve 
the roller shutter at the car park entrance. Cosmetic hyperopic installations are being 
fitted by Hills 

Oliver: ESW investigations on Great Northern Road are taking place today (15th 
November) and on 5th December 

HIUs are being inspected. Bookings have reached 70% coverage. The balance is being 
chased up 

BPHA 

Racheal: Not much to report at present beyond the survey results but there have been 
incidents with traveller children impacting residents 

Richard: asked whether these are known to be traveller children 

Racheal: noted they are coming by train most weekends in the afternoon and evenings 
and rampaging across the town. Residents lock the door and pull the curtains. It’s been 
reported to the police but there has been no response 

Maggie Bennett: noted that there have been similar incidents at 50/60 Station Road, and 
they have CCTV footage 

Action: Councillor Robertson will contact community officers  

Paul: noted that this may call for a meeting of the ASB subgroup 

Action: David to convene a meeting about incidents with traveller children 
including Housing Officers, Hyline, Council officers and the police 

Councillor Robertson 

Parking on double yellow lines outside Mina’s Steakhouse at Brookgate is now also 
happening outside the Coop.  

Underage drinking in Mina’s has now been prosecuted 

Preparation for development of the station car park is continuing starting with the B2 
block. Traffic on Great Northern Road is an issue and a plan is being developed. 
Brookgate have been asked whether they pay to remove the speed bump that will 
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otherwise be amplify noise from development traffic. Overflow parking for taxi rank 
current using the station car park is a real sticking point and no solution has been found 

The zebra crossing at the Tenison Road end of Great Northern Road is still delayed. 
Highway maintenance say they can’t get the equipment 

Cushman and Wakefield  

Maggie Bennett: Said that there is not much to report from Cushman and Wakefield but 
the bike racks at the front of 50/60 are becoming an issue. They are increasing used by 
station goers. They are trying to handle this in house at the moment. Options include 
issuing passes to employees, but this doesn’t cover visitors and its means a lot of 
administration 

Richard Robertson: said that security at the cycle park has improved and cyclists should 
use that. He has talked to Hyline about the public cycle racks in the square and 
suggested a two hour limit. Matt Macklin is working on the problem 

Maggie: pointed out that his could aggravate the problem outside offices which would 
become an alternative 

Richard Robertson: suggested comparing notes with Microsoft who have had a similar 
problem. He noted that Matt Macklin had suggested putting a second lock on offend 
bicycles so that owners had to get them released 

Action: David to supply Microsoft contact to Maggie it needed 

Catalyst 

Sonney: confirmed the meeting with Great Northern Road on 1st December 

Noted that there have been repeated problems with bin store locks on block C. These 
have been repaired but the problem repeats 

Community Engagement 

David: reported that events are nor happening in the community room including yoga 
and meditation classes and art and music sessions on Sundays for parents and children. 
Further events are being planned including a Christmas party and coffee mornings 

Attempts are being made to hold a Christmas market this year but of 29 potential stall 
providers all but two have declined and those want to attend on very different dates. 

Maggie: offered to supply a further list of potential stall holders to contact 

Action: David to liaise with Maggie on potential stalls for a Christmas market 

Paul: asked we could co-ordinate and share promotion between 50/60 and community 
engagement. He also suggested asking Racheal, Julie and Sonney to help to ensure a 
coordinated approach to engagement 

Maggie: said that for the event in 50/60 there could be no promotion except to the 
businesses 
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Julie: stated that she is working on a cost of living leaflet for the community 

Racheal: asked whether we had considered just arranging a place and time and seeing 
whether people turn up 

Paul: pointed out that we have had residents meeting and events on the green in the 
past and that low key, informal events might work best. Perhaps we should just have 
information events. 

Julie: suggested that they could bring a money advice officer and perhaps we could 
have such services in the Christmas market too 

Action: David to investigate money advice and related services as part of the 
Christmas Fair 

 

5. Next steps and any other business 

Paul Bragman: informed the meeting that David Stoughton is staying on as Community 
Engagement & Projects Coordinator 

David: requested that Richard Robertson review the early traffic log for Great Northern Road 
as incidents of early delivery and waste collection are rising again 

Action: Councillor Robertson to review records of early deliveries and waste 
collection on GNR 

 
6. Date of next meeting 
 

17th January 2023 at 10.00 am to 11.30 am on Zoom.  


