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CB1 Steering Group  
Tuesday January 17th, 2023 

10.00 am-11.30 am on Zoom 
 

Attendees 
 
Name 

 
Organisation 
 

Rachel Fairhead ASB team, Cambridge City Council  

Ryan Mays Encore Estate Management 

Kieran Culter Encore Estate Management 

Maggie Bennett Cushman and Wakefield 

John Bryce Railyard 

Racheal Royce-Dexter BPHA 

Cllr Richard Robertson City Councilor Petersfield Ward 

David Stoughton Community Regen 

Jasmine Usiskin Community Regen 

Paul Bragman Community Regen 
 

 

1. Introduction and apologies 
 

Apologies from 
Sonney Randhawa  
Matt Macklin 
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Actions 
 

Action 
Person Actioning By When Corresponding to 

the Notes in 

Richard to 
investigate whether 
there are any 
concerns about 
waste bin collections 
at CRM to pursue 

Councillor Robertson  Carried over 

David to publish a list 
of key contacts for 
residents in the next 
bulletin and on the 
website 

David Stoughton 

 
 Carried over 

Matt to talk to Simon 
Wallis about the BID 
and request he 
encourage them to 
do more 

Matt Macklin  Carried over 

David to discuss 
communicating 
contacts for visitor 
parking with Racheal 
and Julie 

David Stoughton  Carried Over – note 
for discussion offline 

David to ask Matt 
Macklin and Hyline 
about any incidents 
of blue bags in Mill 
Park 

David Stoughton  

No reports, find a 
way to record 
incidents – carried 
over 

Councillor Robertson 
to contact community 
officers about 
incidents of children 
throwing eggs on the 
estate 

Councillor Robertson  Carried Over – 
asking for an update 

David to convene a 
meeting about recent 
incidents of ASB 
including Housing 
Officers, Hyline, 
Council officers and 
the police 

David Stoughton  Carried Over 
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Action 

Person Actioning By When Corresponding to 
the Notes in 

Councillor Robertson 
to review records of 
early deliveries and 
waste collection on 
GNR 

Councillor Robertson  
Carried Over – 
persisting so should 
carry on 

Police officers who 
used to be in touch 
have changed, 
Rachel to send the 
contact details of 
current officers so 
that David can 
contact them 

Rachel Fairhead   

Send contact details  
for Stewart Hunt, her 
colleague who deals 
with rough sleepers 

Rachel Fairhead   

Richard to find out 
how long the statue 
by the station will be 
there for  

Richard Robertson   

 

 

2. Notes from the last meeting and matters arising 

 

A. Website development is complete and relaunched  
B. Terms of reference and contact details have been circulated  
C. Councillor Robertson to contact community officers about incidents with children 

egging buildings (hearsay that it is traveller children) – has been reported and 
they are dealing with it  

D. Had to cancel the idea of a Christmas market, not enough interest had a 
Christmas party instead 

 
3. Updates since last meeting 

ASB Issues 

1. Incidents of youths turning up on a Sunday afternoon and throwing eggs at Huxley 
House and one of the businesses on Station Road. It is unknown who they are, but they 
are known in the town. The police are aware of this.  
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Are they known to                                                                                                         m                                                                                                                                                     
the council safety team? – No, no complaints  

Residents at Huxley house are drawing curtains and some report being scared 

John Bryce had had issues of ASB on the weekends, they pass through Cambridge 
Leisure. There is a Police presence to patrol this at the Leisure Centre. Possibly they 
could extend this to the estate  

2. Pop up brothel – reports of customers loitering, breaking into mailboxes. This may have 
ceased as there have been no reports since Christmas  

Cambridge City Council have had no reports of strangers coming in and out and 
tampering with mail at Gilbert House except those from David 

Responding to ASB issues 

There has been ongoing turnover in the Council Community Safety Team. They are 
currently stretched as new staff are trained. Rachel or Sarah Steggles (the new line 
manager) will be the people to laisse with 

It might help if police put patrols on in the areas. Note though that the tenants of Huxley 
House are supported but they are not council tenants 

CCTV will be put up at that side of the estate  

 

Action: Police officers who used to attend have  changed – the neighbourhood Sergeant 
has been promoted. Rachel to send the contact details so that David can contact them 

Action: Rachel will send contact details for Stewert Hunt (her colleague who deals with 
rough sleepers) to David 

 
4. Community Engagement Update 

The business forum format of evening talks has not proved attractive, and we are seeking an 
alternative – possibly a version of the successful Tech and Beer events. We are also still looking 
for a venue to put lunchtime talks on  

The next residents meeting is this evening (17th January). These are currently held once every 6 
months due to low attendance  

There was a Christmas party for familes and children on the estate. For this there was a very 
generous donation of Christmas presents from local businesses which enabled us to have a 
Santa Claus. It was a great success, with lots of people from estate dropping in  

There are currently four regular events happening in the Community Room. Yoga, art, and 
music every week and meditation sessions every two weeks 

The Community Room is also hosting a Cambridge artist creating displays for the Window 
Wanderland event promoted by Cambridge BID: This was well attended on Saturday  
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Future plans for the Community Room include storytelling and installation of a piano  

Work continues to establish a film club in Clayton Hotel now that the financing has been agreed 
with Cambridge BID 

Plans for spring events include a Circus Art Performance and training in the open air and bands 
playing behind the Clayton hotel every afternoon  

We are also still in liaison with the botanic garden who still don’t have a community group and 
looking into to establish a market in front of 3 and 4 Station Square 

 

Block meetings 

Great Northern Road has a meeting with Catalyst next week on 26th January, This will focus 
on the removal and replacement of cladding and on service provision 

Other blocks are not holding meetings at present. David is trying to encourage them to do 
so.  

We hope to have the ASB group meeting within the month 

 

5. Progress on block issues 

Great Northern Road 

There have been problems with outages of the heating on three occasions. 

Kieran – there were separate causes for the incidents, burst bellows caused the first and 
longest outage. The brief outage again at end of December was fault of a blown fuse and 
quickly rectified and in early Jan the team couldn’t isolate the cause but reset the system and 
that worked  

Replacement of dangerous cladding 

Kieran – There are parallel streams of development. The private owned flat have had an 
intrusive report and expect the results in February. For shared owners and tenants Catalyst had 
their own report previously, but this was not an intrusive one. A programme of removal and 
replacement is planned and, it is hoped, coordinated between the two parties 

David – There is a block meeting for catalyst next week – to discuss this and problems with 
cleaning and the repair of doors  

Railyard  

John Bryce reported that railyard is still full – there has been a huge shortage of accommodation 
in Cambridge this year. Currently prepping for summer 2023 and working with the same 
partners so there should be no difference and no problems. Looking to be full again from 
September, there have been no major changes and nothing that would affect the wider interest.  
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Cushman and Wakefield 

Maggie Bennet reported that Airbnb lockboxes have been attached at times in the wrong places 
behind 50/0. Asked how long the statue at the station is that staying for? Feedback from tenants 
hasn’t been very positive about it  

Action: Richard will find out how long the statue by the station will be there for  

 

City Councillor Petersfield Ward 

Richard Robertson noted that the belisha beacons for a zebra on Great Northern Road have 
been in place for a while but there has been no further progress since.  

Finding an alternative site for taxi over ranking which is currently in the carpark is proving 
difficult. The markings for taxis on Station Road do not mean that site is available and Tenison 
Road is being considered.  

The top of Station Road round the corner into Station Place is not in a working condition and 
flooded when it rains. The road has been dug up again and a solution being sought.  

Richard has pursued complaint of bottles being collected early from Clayton hotel and disrupting 
residents.  

  

Ceres  

Ryan reported that a second round of invitations for inspection of HIUs in the blocks is starting 
next week.  

Major works for floor replacements in Meade House are scheduled and notices for have gone 
out to the owners. Rachel is please to know fire consultants for the inspection of Gilbert House 
have a final call back and they will be instructed to complete them. Since upgrading the doors 
and cameras have no further reports of break ins to the basement car park. Stage 1 letters have 
been issued to the private blocks about Airbnb usage, stages of notification are required. 

   

BPHA 

Racheal reported there had been no further issues but BPHA are looking at legal routes to 
pursue the ASB issues which have been reported  

 

6. Next steps and any other business 

Action: A diary invitation will go out for the next meeting on 14th March later this week. 
Meeting will now be one hour long from 10-11 am 
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7. Date of next meeting 
 

14th March 2023 at 10.00 am to 11.00 am on Zoom.  


