CB1 Residents Meeting 31%t March 2021

CB1 Residents Meet
31t March 2021
Zoom

Action agreed areas highlighted in italics

1. Introduction

The 24" residents meeting was held on Wednesday 315t March 2021 on
Zoom video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. On actions and matters
arising from the last meet:

Catalyst:

David and Clir Robertson picked up with Catalyst about heating,
service charges and electricity

GNRA have tried to make contact with Catalyst on this but haven’t had
much detail back from Catalyst and Encore

Richard provided an update on BPHA too: BPHA wrote to residents at
Gilbert and Huxley about refunds for HIUs and Encore are liaising with
them

Road adoption:

Clir Jones chased up with Hill (Matt Wilson) on GNR road adoption
It is likely to take 12 weeks to install the crossing once the road is
adopted — it could be less than 12 weeks but not always a quick
process

Clir Robertson got an update today (315t March)

The work on the road started this week — lead time is 6 weeks
Street lights have now been signed off

Bollards happening

Cllr Jones will go back to Street works to check

Clir Jones is eager for this to happen ASAP as if the money doesn’t get
spent, it goes back in the pot

Mill Park road closure:
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e Sam looked into the Mill Park road closure and whether any drivers who
mistakenly went through the bus gate because of the diversion were being
fined.

e Sam checked with Duncan and there have been no more reported

e The road is currently re open but will close again so it is important to keep
an eye on this.

Proposed play area:

e ClIr Robertson will look at inviting an officer along at the appropriate
juncture about the play area.

Discussion moved to the general issue of the play area. Clir Robertson
reported that the triangle that is being looked at for the play area is based to
the edge of the Mill Park green near Warren Close. This land is owned by City
Council and leased to Brookgate.

Some concern was expressed about having a play area as it could encourage
unsupervised younger children to the site and also could become an anti-
social behaviour hotspot in the evenings. It was remarked that considering the
history of anti-social behaviour and noise in the area, this could put progress
achieved to date at risk. This is because older young people may take over
the park and students may make noise there early in the morning. It was
reiterated that we do not want a repeat of last summer. Another view was
expressed that larger play areas may get more issues than smaller play areas
but assurances would need to be in place on how the play area would be
managed. It was also reiterated that different stakeholders in the community
need to be involved in the process so we can arrive at a solution that works
for CB1. For example, if the play area is located in the triangle, residents at
Warren Close would need to be consulted for their views.

Cllr Robertson will go back to the officers on this area and invite them
along to a future meeting to discuss how a possible play area could be
designed and managed.

The point was made about not having a play area until we have got a system
of governance and until then, it won’t happen effectively. There is a feeling
from residents that people who don't live in the area don’t understand and
there is a risk that this will be perceived by some residents as being imposed.

Sam made the point that there is a gap between no play area and a play area
and in this gap may lie a clever and creative solution for this issue. For
example, a non-permanent but regular sports provision for children may be a
creative way to address the issue of children needing to burn off energy
without causing noise issues for residents. It was remarked that this was an
interesting suggestion and could be explored further as a permanent play
area was not particularly liked.
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It was remarked that one of the concerns around this possible play area was
that younger people may use it during the day (which is fine) and then older
young people use it in the evening. A suggestion was made about a timed
playground which other countries have where it is only accessible during the
day and locked in the evening. This may mitigate the concern.

These issues are intrinsically linked to issues of noise and student behaviour.
Residents observed that there is some noise from younger children then there
is from sixth formers between 4pm and 6pm and from 9pm, it is usually Host
students. Host is currently 66% full and some Railyard students come over.
On sixth formers, it was remarked that the police issued a no-go area around
the Junction area. It was suggested that a meeting with the City Council
Community Safety team would be good when Kyle has started to discuss
some of the concerns. It was remarked that Hyline have been quite good and
responsive but there is some difficulty with Crick House security with one
guard not being sure what to do.

It was also mentioned that the Mill Park garden areas attract people between
7pm and 11pm. It was suggested that the Council should spend a week
popping along at different times to see. Sam remarked that there are two
sides to this; the baseline (e.g. general noise, cannabis smell etc) and the
response to serious ASB where it arises. It will be important to liaise with Mo
and the police in case anything is missing in our approach.

It was remarked by an attendee of the meeting that Hill and Brookgate should
take responsibility and accountability for the issues.

3. Updates and issues from residents and
councillors

GNRA:
e Heating
o No response from Catalyst
o Need to go higher up in Catalyst
o No date for replacement of HIU from Encore as yet
e Station car park application
o Worry about where the traffic will be
o The proposed cycle route is going through the space next to the
Clayton where food park is and where events like the Christmas
market were held — some concern about losing this space
o Sam mentioned that he had shared the same observation about
ensuring event space is not lost and there will be some space at
the 3&4 Station Square site that can be used for events
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o David made the point about how space will be used at 3 and 4 and
how there may be many claims on using this space

o Visibility of events space is essential and residents saying it is
important in ensuring we have prominent event space for
community events and activities

Gilbert House/Mill Park:
e Noise/students
o There have been a couple of reports in the last week or so
o These were reported by residents and Host are liaising with the
relevant authorities including the Police.
o Multiple agencies are working together to respond to these and try
and prevent the issues as much as they can
e Service charge increases
o There have been some increases in service charge bills
o These will be discussed at the next block meeting in May
e Warit — is sound travelling higher his side of Gilbert House? He does
notice it but usually closes the window and doesn’t notice
e Cannabis smoke and noise

Cllr Robertson:
e Cycle point
o Greater Anglia are being quite difficult, and they haven’t complied
on planning
o Greater Anglia are saying they will try and improve it
Cycle theft is up in the area
o It was observed by residents at Mill Park that some bike thieves go
through Mill Park to see if they can steal bikes
o It doesn’t look too bad at Mill Park at present but that might be
because some of the bicycles have been stolen
o Host — security tried to stop theft

o

4. CB1 Community Engagement

a) Coronavirus support

e Any support that is needed, let me know

e Still working on CB1 community engagement 3 days a week even
though I'm working from home.

e Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages - https://cblcommunity.org.uk/2020/03/19/coronavirus-

support/
¢ Any links/groups that would be useful to add, let me know

b) Stakeholder engagement
e Keeping in contact with partners to keep updated on developments


https://cb1community.org.uk/2020/03/19/coronavirus-support/
https://cb1community.org.uk/2020/03/19/coronavirus-support/

CB1 Residents Meeting 31%t March 2021

f)

9)

Building relationships in the city — eg, Living Sport, City Council
Lifestyle team.

Communicating with residents and businesses over current
Coronavirus situation.

Promoting businesses returning at CB1 — working with BID on a
welcome back to Cambridge project

First Gilbert House block meet held on 10" Feb — next meeting
scheduled for mid-May.

Website
Links for support in current times — around wellbeing, homeschooling,
local support groups and fithess exercises.

Newsletter/Social media/MailChimp.

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can.

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise.

Have been trying to promote meetings — this has been limited due to
working from home.

Events/activities

Looking ahead to the Spring/Summer

Considering the impact of Covid-19 measures on these events — e.g.
social distancing.

Capacity building
Let me know if there’s any support needed for dealing with the current
situation.

Kyle joining
| am leaving CB1 on 16™ April to take up a post in Suffolk.
Kyle Bernath is taking over and starts on 6™ April

5. Any Other Business

It was remarked generally that progress can be achieved and has been made
but there are some challenges that need to continue to be overcome. For
example, how busy it can be in term time with students and then summer
schools.

It was also reiterated the point about the need for better service charge
communications from housing associations such as BPHA.

In his last meeting, Sam thanked everyone again for their engagement and
support over the last two and a half years. Kyle said he looked forward to
working with residents and visiting the site for the first time shortly. Mark, Lucy
and Stephen will join Kyle for the visit.
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Email everyone on the mailing list with the notes and agenda for next
meeting

e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters (where possible)

Next meeting at a new time: Wednesday 26" May 2021 — 5.30pm to
7/pm on Zoom

Time change suggested as this may make the meeting more accessible for
those who can’t make a later time

Appendix

The following people attended this meeting. Apologies for incorrect spellings.

Name From where
David Stoughton Great Northern Road Residents
Association

Warit Prawat Muang Gilbert House

Lucy Milazzo Gilbert House

Stephen Cox Gilbert House

Briony Whitehouse Gilbert House

Mark Ainslie Gilbert House

CliIr Linda Jones

Cambridgeshire County Council

ClIr Richard Robertson

Cambridge City Council

Kyle Bernath

New Community Engagement and
Project Coordinator — Community
Regen

Sam Kenward

Facilitator and Community
Engagement and Project
Coordinator — Community Regen




