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CB1 Residents Meet
24" February 2021
Zoom

Action agreed areas highlighted in italics

1. Introduction

The 23" residents meeting was held on Wednesday 24" February 2021 on
Zoom video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. On actions and matters
arising from the last meet:

Catalyst:

e David linked Clir Robertson in with Deena at Catalyst on heating,
service charges and electricity
o ClIr Robertson wrote to Catalyst and hasn’t had a reply as yet
o David and Cllr Robertson to pick up.
o David has been liaising with an administrator at Catalyst
e ClIr Robertson emailed Catalyst on 24" and 315t January about the
breakdown of charges and heating.

Road adoption

e ClIr Jones chased to see where the delay is on the road adoption

e Emailed John O’Donnell and chased again on 25" January; he
responded to say there was no more progress as yet

e Clir Jones tried to get a firm date about adoption but no reply as yet

HIUs:

e ClIr Robertson has chased Hill for their input on HIUs
o Encore never received manuals from Hill
o ClIr Robertson had certificates and passed them onto Encore —
he has also passed the details of the person at Hill to Encore
o Itis up to Encore to chase.
It is possible that Hill may not have the manuals.
o Concern at Vesta about blowing the valves and general issues
since handover.

o



CB1 Residents Meeting 24t February 2021

o ClIr Robertson has tried to get BPHA to speak to Catalyst
engineers.

Station planning application:

e David has not yet spoken with Edward Leigh to suggest changes about
the station application.

e This hasn’t happened yet because the cycle route is something CamCycle
has inputted on and GNRA are working with them on other things so don’t
want to conflate different projects/streams.

e David will wait until Living Streets magazine goes out until discussing
about this.

e The application hasn’t been assessed yet

Mill Park road closure:

e Sam emailed the information about this
e David made the point that lots of cars are seemingly entering Mill Park via
the bus gate and he asked whether they are getting fined
o Sam responded that in the first week of the diversion, there were
people using the bus gate and being fined — these fines were
believed to be rescinded.
o Sam hasn’t received any further correspondence about this
o Sam to look into this

3. Updates and issues from residents and
councillors

GNRA:
e Bit of a stalemate
Service charge
o Still trying to get clarity on why the service charge has increased
o Moving forward gradually but slowly
GNR adoption
o Hope the road can be adopted and start the pedestrian crossing
before Covid restrictions begin being lifted
No responses on heating
Deliveries
o Robyn is noting the number of times lorries are using the turning
and damaging the flower bed.
o Especially with lorry traffic near the proposed cycle route — GNRA
have questions about viability.
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e Someone has raised an issue about the filtration system — hope this won’t
become a big, persistent issue.
o This is being raised at the Catalyst meeting

Gilbert House/Mill Park:
e Gilbert House block meet took place on 10t February
o Councillor Robertson, BPHA and Encore present as well as
residents.
o Encore accepted work they were going to do
o Some discussion about why things like HIUs went wrong in the first
place.
o Notes from this meet are being circulated by BPHA
o ClIr Robertson noted that there is still the question over how HIU
repairs are reimbursed.
o Also a question about Ceres as one entity — who is managing that
and how BPHA deals with that.
e Noise/students
o There have been a couple of reports in the last week or so
o These were reported by residents and Host are liaising with the
relevant authorities including the Police.
o Multiple agencies are working together to respond to these and try
and prevent the issues as much as they can
e Service charge increases
o There have been some increases in service charge bills
o These will be discussed at the next block meeting in May

Clir Jones:
e GNR road adoption
o Will continue to chase — have got a meeting on Friday 26"
February so will chase there
o Sense that there is a shifting of responsibilities and it is dropping to
bottom of some lists.
o Cllr Jones will chase up with Hill (Matt Wilson)
o If the road isn’t adopted, the money may no longer be earmarked
for the pedestrian crossing.
o David added that the pocket park is being used by increasing
numbers of young children wanting to enjoy the outdoors
o Some may be walking over from Mill Park too
Therefore, the crossing is imperative to help safety of them
o ClIr Jones said these are useful points to convey and she will raise
at the meeting on Friday 26" Feb.

O

Cllr Robertson:
e Deliveries
o ClIr Robertson is liaising with the Planning Enforcement officer
about taking action against Veolia and Sainsbury’s.
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o Also getting in contact with Workman

e Heating

o Trying to speak with Catalyst on this
o GNRA will report back on heating and their conversations with
Catalyst.
o ClIr Robertson said that Encore should have had a report on Vesta
like they did with Ceres
= David has asked Catalyst for this and David will chase
= This should lead to some action points

e Cycle point

o ClIr Nicky Massey liaising with Greater Anglia about management
of this.

o The intention is to get cameras tuned onto the City system

o Also trying to get ordinary bikes not parked in the cargo bike park
bit

o CB1 Security patrol are currently patrolling the cycle point with
some success in stopping thieves.

o The cycle point is still the Police’s domain

o Exploring idea of locking the Cycle point between the last train and
first train.

4. CB1 Community Engagement

Coronavirus support

Any support that is needed, let me know

Still working on CB1 community engagement 3 days a week even
though I’'m working from home.

Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages - https://cblcommunity.org.uk/2020/03/19/coronavirus-

support/
Any links/groups that would be useful to add, let me know

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Building relationships in the city — eg, Living Sport, City Council
Lifestyle team.

Communicating with residents and businesses over current
Coronavirus situation.

Promoting businesses returning at CB1

First Gilbert House block meet held on 10" Feb — next meeting
scheduled for mid-May.

Website


https://cb1community.org.uk/2020/03/19/coronavirus-support/
https://cb1community.org.uk/2020/03/19/coronavirus-support/
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e Links for support in current times — around wellbeing, homeschooling,
local support groups and fitness exercises.

d) Newsletter/Social media/MailChimp.

e Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can.

e Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise.

e Have been trying to promote meetings — this has been limited due to
working from home.

e) Events/activities

e Looking ahead to the Spring/Summer

e Considering the impact of Covid-19 measures on these events — e.g.
social distancing.

f) Capacity building
e Let me know if there’s any support needed for dealing with the current
situation.

g) Leaving CB1

e |am leaving CB1 on 16™ April to take up a post in Suffolk.

e My replacement will hopefully be appointed and in place for mid-April.

e There will be some handover to them, and they will be supported in
their role by Paul.

Sam thanked everyone for their participation, support and manner they have

engaged over the past two and a half years — it is much appreciated, and
Sam wished everyone all the very best.

5. Any Other Business

It was asked about the potential of the play area at Mill Park. ClIr Robertson
said that there is a technical issue of the land in that it is owned by one party
and leased by another.

It was mentioned that regardless of what happens, reassurance about noise
during the day is needed. It is important to work with residents on everything
on this so that the community are part of the process.

It was also mentioned that we need to make sure children have something to
do in the school holidays e.g. activities. There are community workers at the
council who could help and Clir Robertson suggested trying to do that before
the summer.

David made the point that on the Devonshire development, things like a
playground in the plan have been factored in right from the beginning.
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It was agreed that a focus at a future meet should be play. Clir Robertson
will look at inviting an officer along at the appropriate juncture.

e Email everyone on the mailing list with the notes and agenda for
next meeting

e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters (where possible)

| Next meeting: Wednesday 315t March 2021 — 7pm to 8.30pm on Zoom |

Appendix

The following people attended this meeting. Apologies for incorrect spellings.

Name From where

David Stoughton Great Northern Road Residents
Association

Warit Prawat Muang Gilbert House

ClIr Linda Jones Cambridgeshire County Council

Clir Richard Robertson Cambridge City Council

Sam Kenward Facilitator and Community
Engagement and Project
Coordinator — Community Regen




