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CB1 Residents Meet
6" January 2021
Zoom

Action agreed areas highlighted in italics

1. Introduction

The 22" residents meeting was held on Wednesday 6" January 2021 on
Zoom video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. On actions and matters
arising from the last meet:

Heating:

e ClIr Robertson contacted email Bradley at BPHA and copied in Rachel
about whether BPHA and Catalyst engineers have communicated
about heating

o ClIr Robertson doesn’t have Deena’s contact details at Catalyst
o David to link Cllr Robertson in with Deena at Catalyst

Deliveries:
e ClIr Robertson spoke with the building manager at One Station Square
and Sainsbury’s about some deliveries coming before 7.15am
e ClIr Robertson chased up Workman on their building’s deliveries but
hasn’t heard much back as yet

Student Covid-19 testing:

e Sam hasn’t heard additional information about how regularly university
students are tested for Covid-19
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3. Updates and issues from residents and

councillors
GNRA:
e Quiet period

Still waiting on management figures from Catalyst
Their attention has been on other stuff — e.g. lockdown
Heating

(@]

Worried about heating — valves have gone and not sure what will
happen on valves/repairs and who pays for the mistakes on them
Suggested that need to find evidence on the mistakes made.
David suggested going to Pure to ask if they ever did do circulation
or not.
Valves blowing because of high pressure according to GNRA
It was suggested it may be worth asking the question of contractors
to see what their thoughts are.
Clir Robertson reported that at Ceres, some work was carried out
by one contractor and some work was carried out by another
contractor — any issues then would likely fall between them
Citizens Advice (CAB) can be asked for advice — it was suggested it
may be worth GNRA talking to them

= Suggested that this could link-up to a wider set of concerns
Cllr Robertson spoke with Rachel at CAB if any issues had been
raised — she referred ClIr Robertson onto national CAB who have
been looking into this issue across the country

Service charge

o
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Sharp rise in 2019/20 — question over whether this was due to
Encore charging? GNRA asking Catalyst to see the books
Trevor at Catalyst is key in the way forward on getting this
information.
GNRA don’t want to antagonise Encore or Catalyst but want to be
clearer on the state of play.
Clir Robertson asked whether Vesta residents get the breakdown of
charges from Encore?

= It would likely be through Catalyst

= Gilbert and Huxley residents get this through BPHA

» It may be that Catalyst are not passing this information onto

residents.

Important to get the breakdown of charges
Cllr Robertson to ask Deena about this

Deliveries
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Nothing further on deliveries

Although, there was a particularly loud delivery one morning
Sam regularly checks the log and emails extracts of it to Dave at
One Station Square and has been sending to 2 Station Square.
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e No reports received on specific issues people have had at GNR — any
complaints/issues may come over the next few days

Gilbert House:

e Warit contacted Rachel about HIUs — plan to follow up on that in next few
days

Clir Jones:
e Road adoption
o ClIr Jones believed it was more or less ready for adoption
o Street works had signed it off
o ClIr Jones will chase to see where the delay is
e Received a message that county council are not going to suspend parking
regulations for this lockdown
o People could park on single yellow lines with working from home
during the first lockdown — this won’t happen this time
o ClIr Jones not happy about this as there’s a lot of intense parking
pressure
e Road works will not be suspended during this lockdown
e General city-wide update on Fibre cable; works have been suspended in
the city

Clir Robertson:
e HIUs
o ClIr Robertson to chase Hill for their input
o ClIr Robertson has emailed the BPHA engineer about their
communications with Encore on these issues and whether they
would be happy to speak with their opposite number at Catalyst
e Deliveries
o The planning officer was very busy so hoping they can pin down
owners on deliveries
o It was reiterated the importance of working with building managers
(JLL and Workman) to try and resolve issues as much as possible
before planning enforcement is required
o This depends on responsiveness from all stakeholders who can do
something about it
e Station Car park development
o A cycle route has been proposed to run past the back of One
Station Square
o Suggestions were made about this and Brookgate have looked at
and incorporated — some changes made to the application
o The route would run from Devonshire Road to Great Northern Road
then behind One Station Square
o GNRA said they will have some objections to it
= GNRA raised a potential issue about bicycles being near
lorries/deliveries — would need to be careful as there are lots
of deliveries on the service road behind One Station Square
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= Another potential issue with home removals — as a parking
space would need to be removed for the route to be added
= Question about where bins would go and where waste
lorries would park — would likely be in the middle of the road
= Question about whether any trees are being taken out as
part of the plan?
o It would be a 2 way route — 2.5m width
= Point made about the cycle surge in mornings and evenings
and how it could be very busy on the route
o This is a pre-application presentation, not application
o Any comments need to be fed back to Brookgate
o David to speak with Edward Leigh to suggest changes

Mill Park Road closure:

Being closed from 18™ January for 10 weeks
This is closed so that resurfacing can take place as part of the 3 and 4
Station Square development
Letters were delivered to residents before Christmas about the works
A diversion is in place — running from the Early of Derby Pub, past Telford
and Brunel buildings and then onto the Brookgate entrance to Mill Park
Clir Robertson asked about why there wasn’t any signage about Mill Park
Road closure at the time of the meeting

o This signage was put in place shortly after the meeting
Clir Jones reported that she hadn’t heard anything about this
A resident had suggested about using the Brookgate bus-only road as an
entrance/ exit — the diversion via Earl of Derby is the permitted diversion
Clir Robertson said that there were regular meetings about 3 and 4 Station
Square prior to Covid-19 — perhaps virtual meetings with Brookgate could
resume?
Sam to send councillors the letter about Mill Park so they are
updated

. CB1 Community Engagement

a) Coronavirus support

e Any support that is needed, let me know

e | am still working on CB1 community engagement 3 days a week even
though I’'m working from home

e Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages

¢ Any links/groups that would be useful to add, let me know

e Third lockdown — any support needed?

b) Stakeholder engagement
e Keeping in contact with partners to keep updated on developments
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f)

Building relationships in the city — e.g., Living Sport, City Council
Lifestyle team

Communicating with residents and businesses over current
Coronavirus situation

Promoting businesses at CB1 and their offerings at this time
Looking at how best to structure platforms like the resident meets,
Steering Group and discussion on block specific issues that provide
barriers to engagement

Street Aid donation point now at the Ibis Hotel

Website
Links for support in current times — around wellbeing, homeschooling,
local support groups and fitness exercises

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings — this has been limited due to
working from home

Events/activities
foodPark — takeaway
Winter events/activities
o Christmas pop-up markets took place

Capacity building
Let me know if there’s any support needed for dealing with the current
situation

5. Any Other Business

Email everyone on the mailing list with the notes and agenda for
next meeting

Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and

website) and posters (where possible)

Next meeting: Wednesday 24" February 2021 — 7pm to 8.30pm on
Zoom
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Appendix

The following people attended this meeting. Apologies for incorrect spellings.

Name From where

David Stoughton Great Northern Road Residents
Association

Warit Prawat Muang Gilbert House

Clir Linda Jones Cambridgeshire County Council

ClIr Richard Robertson Cambridge City Council

Sam Kenward Facilitator and Community
Engagement and Project
Coordinator — Community Regen




