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CB1 Residents Meet 
11th November 2020 

Zoom  
Action agreed areas highlighted in italics 

 

1. Introduction 
 

The 21st residents meeting was held on Wednesday 11th November 2020 on 

Zoom video conferencing.  

 

2. Review notes from last meeting and 

updates from partners 
 

Notes of the last meeting were reviewed for accuracy. On actions and matters 

arising from the last meet: 

 

Communication 

• Sam checked with BPHA on what flats they have contact details for 

• Sam identified some flats that they don’t have contact details for and 

he does 

• He checked with the residents he knows and asked permission for 

contact details to be shared 

• There are still some gaps in mailing lists  

• Sam can do some door knocking when in more normal times  

• Sam also shared relevant updates with David and Catalyst about what 

was agreed at the Ceres community meeting – e.g. block meets, 

interim updates etc. 

 

Heating 

• Cllr Robertson has not yet emailed Bradley at BPHA to check about 

communication between Catalyst and BPHA engineers 

• Cllr Robertson will email Bradley at BPHA and copy in Rachel and 

David about this 

 

 

3. Updates and issues from residents and 

councillors 
 

GNRA: 

• Meeting with Catalyst 

o Had a meeting with Deena and Trevor at Catalyst on 5th November  
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o Want a proper breakdown of management fees 

o GNRA want to make sure that Catalyst are clear on the new duties 

they have taken over from Encore  

o Want to have regular meetings 

▪ It would be good to turn these meetings into ‘block meetings’ 

as that is what they effectively are 

▪ Could then invite others such as Cllr Robertson and Sam to 

attend as needed 

o GNRA asked Catalyst to provide update to residents when they get 

any relevant information from Encore 

o Mainly accounting questions for Catalyst  

o If there isn’t much of a helpful response from Catalyst, can escalate  

• Traffic  

o Declining again due to lockdown 

o Quite quiet traffic wise 

 

Cllr Robertson: 

• Deliveries 

o Some progress made on the whole 

o Some of the Sainsbury’s deliveries have been coming a little earlier 

o Sainsbury’s are supposed to be turning away deliveries before 

7.15am 

o Cllr Robertson to speak with the building manager at One 

Station Square and Sainsbury’s  

o Sam is checking the log regularly and sending fortnightly excerpts 

to the building manager at One Station Square 

▪ He then checks with his security reports to ensure any out of 

hours deliveries were picked up and logged 

o Veolia – planning enforcement will be more assertive 

o Workman – no more word from them on deliveries 

▪ Cllr Robertson will follow up 

o The Old Ticket Office use the council bin collection service 

▪ System had failed as it should flag up when deliveries are out of 
hours deliveries 

▪ This has been corrected 

• Adoption of GNR 

o Drain adopted and road checked over  

o Corrective repairs need to be made 

o Some progress  

• CHP  

o Cllr Robertson had a meeting with Cambridge Citizens Advice 

Bureau 

o Competitions and Markets Authority (CMA) have investigated 

heating systems generally  

o Primary legislation is being prepared at the moment to regularise 

heating billing 

o It is has taken 5 years to get to this stage 
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o Department of Business, Energy and Industrial Strategy (BEIS) is 

championing this 

o Cllr Robertson meeting with Encore on 13th November – trying to 

get more accountability 

o Want information on what monitoring has happened 

o Will put on his list to raise with Encore about GNR system 

• Cycle point 

o Cllr Thornburrow sent the following update: 
o A meeting took place with stakeholders responsible for the site – 

Greater Anglia were unavailable to attend 
o No further meetings were carried out before the time of pandemic 
o During the pandemic, site visits have been carried out around Cycle 

Point to identify and record the current state of the internal parking 
areas, in particular the signage, instances of potentially abandoned 
cycles and broken bike stands. 

o After consultation and in agreement with the council's Legal 
Services, warning letters were sent to Greater Anglia asking for the 
submission of previously requested details concerning the 
management and interior of Cycle Point. 

o Greater Anglia has now submitted new information and this is being 
considered by the relevant Development Management Planning 
Area Team Leader 

o The Team Leader will be looking at this and sending details to 
consultees, in particular the cycling officer at Cambridgeshire 
County Council. 

o Once all details are collected, the council wants to look at the 
timeline for implementation and monitoring of changes 

o Cllr Robertson added that Greater Anglia are a key player in 
the solution on this issue 

• Station car park development  
o No word on when the planning may be appealed 

 
Cllr Jones: 

• Adoption of GNR Road 

o One of the defects identified was the speed table at GNR 

o All need to be remedied before adoption – only then can the 

pedestrian crossing be installed 

o The length of time to progress this is frustrating but making some 

headway 

• Living Streets 

o Survey being distributed in Petersfield and Romsey wards 

o Identifying state of pavements 

 

4. CB1 Community Engagement 
 

a) Coronavirus support 

• Any support that is needed, let me know 
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• Sam is still working on CB1 community engagement 3 days a week 
even though working from home 

• Coronavirus support/resources page on CB1 Community website – lots 
of resources on wellbeing and local support groups/pages - 
https://cb1community.org.uk/2020/03/19/coronavirus-support/  

• Any links/groups that would be useful to add, let me know 
 

b) Stakeholder engagement 

• Keeping in contact with partners to keep updated on developments  

• Building relationships in the city – e.g., Living Sport 

• Engaged Workman (building management for Two Station Square and 

22 Station Road) – they are keen to get involved at CB1 

• Attending a meeting with different stakeholders including Host, 
Railyard, City Council ASB Team, Anglia Ruskin University and the 
Police to review approach to dealing with student disturbances 

• Working with local organisations to deliver activities during lockdown 
and in run-up to Christmas 

• Communicating with residents and businesses over current 
Coronavirus situation. 

• Promoting businesses offers at CB1 
 

c) Website 

• Updated with what is happening at CB1 

• Updated with links for support in current times – around wellbeing, 
homeschooling, local support groups and fitness exercises 

 
d) Newsletter/Social media/MailChimp 

• Autumn 2020 newsletter now out – paper copies being distributed and 
available on the website  

• Likes on Facebook have increased / Followers on Twitter have 
increased – responding to questions as best I can 

• Emails sent out to residents on MailChimp informing of meetings / 
outcomes on the estate community-wise 

• Have been trying to promote meetings – this has been limited due to 
working from home 

 
e) Events/activities 

• Winter events/activities 
o Christmas pop-up markets – 14th to 17th December; 12pm-2pm 
o Christmas quiz raising money for East Anglia’s Children’s 

Hospice – 11th December 

o Wellness workshop 

o Yoga tutorials – available on the website 

o Coffee morning drop-in sessions – on Zoom 

o CB1 offers scheme  

 

f) Capacity building  

https://cb1community.org.uk/2020/03/19/coronavirus-support/
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• Let me know if there’s any support needed for dealing with the current 
situation 

 

5. Any Other Business 
 

A question was asked about how regularly ARU students are tested for Covid-

19. This wasn’t known. Sam will check. 

 

It was also mentioned about the relatively low attendance at residents meets. 

This is likely because partners don’t attend these meetings. The block meets 

will be a key platform for residents and agencies to meet and work together 

on key building issues like HIUs, CHP and service charge.  

 

Residents meets will continue going but they will be on more general areas. It 

is understandable that some may see the residents meets with their general 

focus as less important than the ‘bread and butter’ issues regarding billing, 

building security etc.  

 

• Email everyone on the mailing list with the notes and agenda for 

next meeting 

• Ensure there is ample communication of time and location of the 

meeting through digital platforms (social media, mailing list and 

website) and posters (where possible) 
 

Next meeting: Wednesday 6th January 2021 – 7pm to 8.30pm on Zoom 

 

Appendix 
 

 

The following people attended this meeting. Apologies for incorrect spellings.  

 

Name  From where  

David Stoughton Great Northern Road Residents 

Association 

Cllr Linda Jones Cambridgeshire County Council 

Cllr Richard Robertson Cambridge City Council 

Sam Kenward Facilitator and Community 

Engagement and Project 

Coordinator – Community Regen 

 


