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CB1 Residents Meet
22" July 2020
Zoom

Action agreed areas highlighted in italics

1. Introduction

The 18™ residents meeting was held on Wednesday 22" July 2020 on Zoom
video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. There was one
amendment to clarify the section on the planning application. It was asked to
make sure it referred to the Station Car Park and to say that the decision was
to reject the recommendation to approve. As such, the application will return
to a future planning committee meeting. In the meantime, next steps are
being discussed. Apart from this added information, it was agreed that the
June notes were accurate.

On actions and matters arising from the last meet:

Deliveries and bin collections on Great Northern Road:

e ClIr Robertson met with the planning officer and looked at the log a GNR
resident has been updating

e The planning officer is going to speak to the resident about whether they
can get photos and note number plates etc.

e Suggested to hold a meeting with building owners to discuss and clarify
things around deliveries but especially collections

e Planning is clear on deliveries (7am-11pm) so this is a matter of
enforcement but timings on refuse collections is more general and vague -
e.g. ‘dawn to dusk’

e Clir Robertson said ideally an 8am-11pm timeframe would be good for bin
collections but a timed restriction would more likely be 7am-11pm which is
consistent with deliveries.

HIUs:
e The report was provided to Cllr Robertson and this was mentioned at
the Steering Group
e ClIr Robertson continuing to speak with agencies on this issue
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Sam updated that at the Steering Group he suggested that partner-
resident meetings would be a good idea to work through the detalil
Fernando from GNRA has identified an engineer at Catalyst

The engineer has spoken to BPHA and Encore

The engineer isn’t reporting on progress though

Resident meet attendance:

Sam checked in with former regular attendees to check if there are any
obstacles etc to joining meetings

The general feeling was that the resident meets aren’t the best
platform for the kind of issues that are important for them like HIUs,
service charge etc — resident meets are just for residents and
discussing the issues with agencies is key

Sam updated that he is speaking with agencies about setting up
partner-resident meetings to try and encourage the discussion on the
detail and questions around these issues

This will ensure these issues can be looked at in the right forum

Update from the last Steering Group update held on Tuesday 7t July:

Main discussion and action points were around parcel storage and
keeping on top of dumped rubbish
Clir Robertson has been looking at other parts of the city about lockers
— it is quite difficult to do; there are Amazon lockers/Co-op but
important to try and think about how to ensure parcels can be safely
delivered.
Residents have been helping each other out by taking in parcels but it
can be difficult to coordinate
o Also mentioned about the issue of odd and even numbering on
GNR - clearer signage would be good
o Sam is talking with agencies on this
Some ASB in blocks but housing associations looking at this
Mentioned about dumped rubbish at Ceres and Vesta
o ClIr Robertson is looking at the possibility of getting a skip
awayday in the south of Petersfield or in Trumpington.

3. Updates from residents and councillors

Cllr Robertson:

Station Square
o South Petersfield Residents Association (SOPRA) and
CamCycle have written a letter to Network Rail and Greater
Anglia about issues at the station
o A largely negative response but seemed positive about the idea
of a stakeholder’s group about the square and the cycle park
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o A suggestion was made at the meeting about a better service at
the cycle park potentially with a small charge
o Cambridge cycle point plan — still needs to be signed off
e GNR road adoption
o Adoption — edging forward
Manhole inspection on 23" July
Sewer needs approval then road can be adopted
The crossing can then be done
If all is good, could be quite quick
3-4 weeks after manhole approved then road adoption so
maybe around a month
Important to strike while traffic is lower than usual
o Speed bump on GNR
= ClIr Robertson suggested applying for a Local Highway
Improvement Scheme for this
= Could be effective as the speed bump is quite noisy
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o Waiting for Encore to come back with more details over the
credit
o Richard to contact Encore
o Usage for electricity at the beach huts and lighting is going to be
charged to the estate
o There is some discussion on the CHP usage on the
supercomputer — is it the estate or S1067?
o A question was asked if BID had used some electricity for their
events
= Sam responded that BID events tend to take place on the
paved area next to the Clayton Hotel (formerly the
Tamburlaine)
= There is no electricity point there so when events take
place there, generators are used

GNRA:
e Not a lot of change from the last meeting
e Service charge
o Section 20 consultation notice has come in through the door
o Changing fire doors — no cost associated and not explained
about how it will be paid for
o The change might be something to do with the Hackett Report
but not much explanation
o Section 20 needs to be implemented when a minimum of £250
is spent per person but there is no ceiling
o Being charged personally or accumulated in Catalyst owned
blocks?
o No additional information provided
e Traffic
o Traffic building up again on road
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e Catalyst
o Catalyst — slightly reengaged
o Still no meeting with Catalyst, they’re looking at September-time
o Feeling of poor communications from Catalyst
e HIUs
o Questions on heating as well
o Hot water gone down during meeting at Vesta

Clir Thornburrow:
e Cambridge cycle point
o Meeting with enforcement officer
o The property agent (Bidwells, but not the estate) haven’t yet
come back so enforcement may be needed
o ClIr Massey suggested about monitoring the cameras at the
cycle point
o ClIr Thornburrow to see if there is any update on this from
Cllr Massey — will check and can try and bring a report to
the next meet
e Proposed play area
o Progressing and additional funds sought for it — so funds not
diminished
Accepted that ‘art of play’
Playability — the artist will be involved and with community
If community doesn’t want art play, can do more traditional play
Will try and get officer/artist to a future meeting
Specific meeting with artist and residents — during day
Cllr Thornburrow to ask key officers and when they are
confirmed, Sam speak to residents about this
o Try and get meeting in next 3-4 weeks
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A Gilbert House resident asked Sam to raise an issue that was raised with the
Council planning department about space allocation at the Ceres
underground car park. It was around how spaces have been allocated since
occupation. The resident had been in contact with the planning team to seek
clarity on this. This was before Sam came to CB1 so Cllr Robertson said he
will look at this as he is talking with them over deliveries and bin collections.
Sam will provide the resident Clir Robertson’s contact details to
discuss.

4. CB1 Community Engagement

a) Coronavirus support

e Any support that is needed, let me know

e | am still working on CB1 community engagement 3 days a week even
though I'm working from home
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f)

Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages - https://cblcommunity.org.uk/2020/03/19/coronavirus-

support/
Any links/groups that would be useful to add, let me know

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Building relationships in the city — e.g. City Council Lifestyle team,
Trumpington Covid-19 Advisory Group

Communicating with residents and businesses over current
Coronavirus situation

Promoting businesses returning at CB1

Looking at how best to structure platforms like the resident meets,
Steering Group and discussion on block specific issues that provide
barriers to engagement

Supported HHRA with their funding application with Co-op Community
Fund

Exploring having a socially distanced meeting with Huxley House RA

Website
Links for support in current times — around wellbeing, homeschooling,
local support groups and fithess exercises

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings — this has been limited due to
working from home

Events/activities
F45 outdoor classes — their studio is reopening on Saturday
foodPark — delivery service with foodstufff
Winter events/activities

o Christmas market

o Santa Run

o CB1 SoupFest

o Family craft sessions?
Considering the impact of social distancing on these events — e.g. 2
metres in a marquee and entry/exits in a marquee

Enterprise car


https://cb1community.org.uk/2020/03/19/coronavirus-support/
https://cb1community.org.uk/2020/03/19/coronavirus-support/
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e Enterprise have looked at the site and they don’t see an issue with the site
as we have good security

e They will be assigning someone to work through the detail with Sam

e ltis still in the stage of scoping feasibility but is progressing

g) Capacity building

e Let me know if there’s any support needed for dealing with the current
situation

5. Any Other Business

Clir Robertson updated that he is waiting for the audited CB1 ManCo
accounts to add to his spreadsheet. He also said that he had asked Bidwells
to put accounts on the website, but this won’t be done as the account
information is different to the reconciliation and is a more private document.

Clir Thornburrow mentioned about work happening in the city about Airbnb.
Generally, the market has reduced for it at present but important to try and
tackle any issues that may be happening. It is generally difficult to enforce but
trying to ensure there is a robust case if there are issues. David asked if this
just relates to Airbnb or other short term accommodation firms like City Stay.
Clir Thornburrow said it applies to all short term accommodation firms. David
remarked that the City Stay apartments on Great Northern Road have
seemed to be occupied during lockdown. It was suggested that there may be
an agreement in place with say the hospital due to the proximity to
Addenbrookes. David said that the short term lets need some sort of
monitoring as it is very transient and permanent residents are slightly security
conscience as they don’t recognise the people. David will take views of
fellow GNR residents and will contact Clir Thornburrow if need is there

There was also discussion about parking. There are visitor bays in the
underground car park. Linda mentioned what was looked at last year about 4
30 minute bays on Mill Park. Sam provided some context on this that 4
additional bays were pledged but apparently there was an issue over creating
enough space for Co-op lorries to go down Mill Park Road. This proved to be
an obstacle. Sam will check to see what the situation is. It has also been
suggested in the past that instead of an Enterprise car in an existing space on
Mill Park, this could be a short term parking bay. Enforcement would still be
an issue on this as someone from off-site could park in the space and leave it
meaning others from the estate can’t use it.

e Email everyone on the mailing list with the notes and agenda for
next meeting
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e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters (where possible)

Next meeting: Wednesday 2"¢ September 2020 — 7pm to 8.30pm on
Zoom

Appendix

The following people attended this meeting. Apologies for incorrect spellings.

Name From where

Clir Richard Robertson Cambridge City Council

David Stoughton Great Northern Road Residents
Association

Clir Linda Jones Cambridgeshire County Council

ClIr Katie Thornburrow Cambridge City Council

Warit Prawat Muang Gilbert House

Sam Kenward Facilitator and Community
Engagement and Project
Coordinator — Community Regen




