CB1 Residents Meeting 17 June 2020

CB1 Residents Meet
17t June 2020
Zoom

Action agreed areas highlighted in italics
Light green denotes amendments since the last meeting

1. Introduction

The 18" residents meeting was held on Wednesday 17" June 2020 on Zoom
video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. It was agreed that they
were accurate.

On actions and matters arising from the last meet:

Estate service charge:

e Sam asked Bidwells about whether expenditure could be plotted
against budgeted figures on the website

e Richard has received information for the reconciliation in 2018/2019
and has added that to his spreadsheet

e |t was generally felt by Bidwells that it might be more straightforward to
explain the data in person rather than add to the website — this is
because there is a lot of information and it is important people can
make sense of it

e Duncan at Bidwells said he is happy to respond where there is any
specific information that is requested

Clir Robertson said in response that it would be good to consider putting the
information onto the website as this would show variances. He also said it
may potentially incentivise people to attend meetings if there is information to
see and discuss.

Bin collections on Great Northern Road:

e Clir Robertson still hasn’t received a response on council commercial
bin collections

e There are reports of large vehicles still driving on the road at 5.30am

e One of GNRA'’s concerns about the proposed station car park
development is more lorries
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e ClIr Robertson to go to the planning enforcement officer to look at
enforcement that can be done on the collections and other
deliveries

e Reported by one resident that it appears some lorries are using GNR
to turn and then come back towards Station Road without picking up or
delivering anything

e |tis difficult to know what this is to do with as there is no knowledge
about routing of lorries

e There is an ambition to remove the speed bump on GNR when it is
adopted by Highways — this is in order to reduce noise

e |t was noted that there are several strands to this issue; council bin
collections, deliveries for One Station Square and Two Station Square
and other large loud clattering vehicles

e Therefore, improvement on one strand does not resolve the problem
entirely but ongoing efforts on the strands can hopefully help improve
the overall situation

Clir Robertson continuing to speak with BPHA about role they can play
Clir Robertson reported that it seems BPHA have been asking
guestions to try and progress the issue

Proposed play area:

e Clir Robertson has asked ClIr Thornburrow about this but other things
have been on the radar with the Covid-19 response

GNR crossinag:

e ClIr Robertson received an update about the crossing this morning

e Inspection took place on 16" June

There was one defective manhole on the road and it is subject to
review of the video of the drain

But a certificate should be issued in around 3/4 weeks

Following this, it is anticipated that the drain will be adopted

Then work with Highways so the road can be considered for adoption
Then once the road is adopted, the crossing can go ahead

It was mentioned that if the station car park development was to go ahead, a
crossing near Sainsbury’s is proposed to be installed. Clir Robertson wants to
set up a stakeholder group for the square and cycle point. He reiterated that it
is important to have buy-in from Greater Anglia and Brookgate.

Possible Enterprise scheme:

e Sam checked in with Enterprise
e They are returning to operations and looking at strategy
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e As part of this, they are considering CB1 as a place to set up a scheme
e Sam will continue to work with them to see if they would be happy to
do this at CB1

Update from the last Steering Group update held on Tuesday 2" June:
e Main discussion and action points were about HIUs and the CHP
e |tis also going to be reviewed about the ASB Focus Group — about
whether this is still the most effective way to review and address any
ASB

3. Updates from residents and councillors

Clir Robertson:
e HIUs
o Encore sent copy of the report to Richard

o Sam to add the report to the SG agenda for discussion

o On Ceres, BPHA is a key player

o There is also the Ceres Man Co — not much known about this

o Catalyst is the ‘chief lessee’ for all GNR blocks — even the solely
owned ones

o David wants to ensure that GNR has not dropped off the agenda
on this

o There is also a question about how Encore will communicate
information about this to residents
Can there be a similar report to be run on GNR?
Could Catalyst identify an engineer to liaise with on this?
David to try and find a heating engineer at Catalyst
Would Deena be able to help advise on this?
Sam to see if anyone else at Catalyst can be contacted to
potentially help on this
e CHP
o Big credit for CHP set to be shown in the next set of accounts
but not much more information about this at this point
o David raised the point about a question of liability and extensive
servicing required
= |mportant to get to bottom of what has been happening
o What does the CHP cover?
e Station Car Park Planning application
o Planning committee voted to reject the planning officer
recommendation to approve the application — this has deferred
the decision meaning it will return to a future meeting
o Next steps are being worked out following the decision
e Cycle point
o Planning enforcement of Cycle park?
o Greater Anglia now employing company to tour the building —
not sure if this is doing much

0 O O O O
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o Council seeing if they can get the CCTV cameras linked to the
Cambridge City Council CCTV,; at least it can be checked more
regularly

o Racking — not fixed properly?

o Report on security never provided by Greater Anglia

GNRA:

Service charge
o GNRA was supposed to have a meeting with at least two
organisations to discuss how the Catalyst service charge
budgeting is done — Encore and Catalyst
o This hasn’t happened yet due to Covid-19
o Important to ensure this does happen in near future
Pets in shared ownership
o Seems to be a change from Aldwyck who would generally allow
people to have pets to Catalyst who are turning down some
applications to have pets
Traffic
o Quieter but still issues with the deliveries
A woman was hanging around near Sainsbury’s demanding £8 from
everyone
o David reported it to Street Aid
o Ifit persists, will report to Mo
o Begging outside Sainsbury’s slowly rising again

Catalyst
o Still no clear idea of who the contact is there while Deena is
redeployed

o Some issues with Catalyst's management

. CB1 Community Engagement

a)

Coronavirus support

Any support that is needed, let me know

| am still working on CB1 community engagement 3 days a week even
though I'm working from home

Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages - https://cblcommunity.org.uk/2020/03/19/coronavirus-
support/

Any links/groups that would be useful to add, let me know

Flyer to households at CB1

Is there anything that you feel needs to be in place to support residents
over this time?

Stakeholder engagement
Keeping in contact with partners to keep updated on developments


https://cb1community.org.uk/2020/03/19/coronavirus-support/
https://cb1community.org.uk/2020/03/19/coronavirus-support/
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f)

Building relationships in the city — eg, City Council Lifestyle team,
Trumpington Covid-19 Advisory Group

Communicating with residents and businesses over current
Coronavirus situation

Exploring having a socially distanced meeting with Huxley House RA

Website
Links for support in current times — around wellbeing, homeschooling,
local support groups and fithess exercises

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings — this has been limited due to
working from home

Coronavirus support flyer distributed — hard copy to households at CB1
and electronic copy

Events/activities
Online fitness session — TBC
o Will be run by F45
o Free session
o Possible it could be socially distanced
Virtual Great Get Together
o Get local people involved on a video link having lunch from
home and having a virtual get together
o Friday 19" June — 12pm-1.30pm
Winter events/activities
o Christmas market
o Santa Run
o CB1 SoupFest
o Family craft sessions?
Considering the impact of social distancing on these events — e.g. 2
metres in a marquee and entry/exits in a marquee

Capacity building
Let me know if there’s any support needed for dealing with the current
situation

It was mentioned about the attendance of the Resident Meets and about
trying to increase turnout. Sam to check-in with former regular attendees
including at Gilbert House to check if there are any obstacles etc to
joining meetings.

Email everyone on the mailing list with the notes and agenda for
next meeting
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e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters (where possible)

\ Next meeting: Wednesday 22" July 2020 — 7pm to 8.30pm on Zoom

Appendix

The following people attended this meeting. Apologies for incorrect spellings.

Name

From where

ClIr Richard Robertson

Cambridge City Council

David Stoughton

Great Northern Road Residents
Association

Sam Kenward

Facilitator and Community
Engagement and Project
Coordinator — Community Regen




