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CB1 Residents Meet
13" May 2020
Zoom

Action agreed areas highlighted in italics

1. Introduction

The 17™ residents meeting was held on Wednesday 13" May 2020 on Zoom
video conferencing.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. It was agreed that they
were accurate.

On actions and matters arising from the last meet:

HIUs:

Cllr Robertson continuing chasing up on HIUs with Encore

[ ]
e ClIr Robertson has written to BPHA about ways to proceed

Energy billing:

e ClIr Robertson had a conversation with the resident from Watson
House about the issues

Estate service charge:

e Sam sent the link to the current budget to mailing list

e A follow-up point was made that the budgets are available online but
not expenditure from previous years — it was asked if Bidwells would
be able to provide this

e Action: Sam to ask Bidwells

Bin collections on Great Northern Road:

e Clir Robertson hasn’t received a response on council commercial bin
collections
e Action: Cllr Robertson to follow up
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Coronavirus situation:

David has been communicating with Cllr Davy on Coronavirus
response in Petersfield

Sam contacted housing officer at Hundred Housing and a resident at
Vinter Terrace to gauge what support may be required there
Suggestion of a flyer with support available in these current times
The flyer will be distributed shortly

Sam checked opening times for the Bike Station and shared this
information with David

General communication:

Sam double checked that CllIr Robertson and Cllr Jones are receiving
emails about Steering Group meetings and they are

Update from the last Steering Group update held on Thursday 23 April:

A proposed action to explore the HIU issue further with a Zoom
working group of partners

This was relayed to Encore who were not present at the meeting
There were some issues raised around Hill (issues in properties and
delay on the adoption of GNR)

It was also considered about agencies’ response to coronavirus and
the importance of ensuring relevant and up-to-date local support
information can be provided to residents

3. Updates from residents and councillors

Clir Robertson:

HIUs
o Wants to ensure accountability
o Has written to BPHA on the role they can play
o Wants to ensure the conversation can include Ceres and Vesta
as some issues are similar
o ClIr Robertson is looking to set up a meeting with BPHA and
Catalyst to look at way forward
o Action: Cllr Robertson to continue speaking with BPHA
about role they can play
GNR property issues
o Lift issues — ombudsman — not much more can be done around
this?
o ClIr Robertson in touch with Fernando
Planning application
o Going to committee soon — no date as yet
o There was some change to the application
o The planning meeting will be held virtually
o Can sign up to speak and people can watch the meeting
Cycle point
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o No new update since the last meeting
e Play area
o Action: Cllr Robertson to check on progress

Jon — St Paul’s:
e St Paul’s supporting the work at CB1
e Helen retired in April and replacement not appointed yet
e Jonis stepping in
e Jon is also the Chaplain for homelessness — asked if there are any
rough sleepers on site who need housing
o It was responded that it seems rough sleepers on the estate
have been rehoused but begging is still an issue with chancers
waiting outside Sainsbury’s
e ClIr Robertson said that 120 homeless people have been housed over
the current situation
o 104 in hotels
o 20 have lost their accommodation due to lack of following social
distancing rules
o Some rehoused several times
o Some have been housed who had not been housed previously —
encouraging and heartening

Estate service charge:

e Asked about having actual expenditure to compare budgeted figures to
o Action: Sam to ask Bidwells

GNR:
e Catalyst
o Deena has been redeployed to support Catalyst’s coronavirus
response
o There hasn’t been a named stand-in contact for management
issues

o Probably senior manager overseeing things at Vesta but difficult
for residents as no contact there at the moment
o Unsure of how long it will be until Deena returns as that is
largely dependent upon how long the current situation ensues
o Concern about how some plans were made for a service charge
meeting with Catalyst and that could be majorly delayed
o Generally, there haven’t been any issues since the transfer from
Encore to Catalyst — regular upkeep
e Traffic/Pollution
o Quite quiet
e Deliveries
o Bin lorries still causing noise early in the morning
o Showing lack of respect for residents
o ClIr Robertson hasn’t heard anything back as yet so will chase

up
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o There are other collection companies so the problem will not be
fully resolved if the council bin lorries improve but it will diminish
the problem

Coronavirus support

o Flyer was distributed by the GNRA

o No calls or emails received requesting support

o Sam will coordinate with David if he hears of any need for
support from GNR

Road adoption

o Original plan was for the drains to be inspected in mid-March

o Question about whether that happened

o Presumably the inspection was delayed but ClIr Robertson will
check if the inspection has been done and if not, when this
would be likely to happen

o Money for zebra crossing is still there

4. CB1 Community Engagement

a)

b)

c)

d)

Coronavirus support

Any support that is needed, let me know

| am still working on CB1 community engagement 3 days a week even
though I’'m working from home

Coronavirus support/resources page on CB1 Community website — lots
of resources on wellbeing, homeschooling and local support
groups/pages - https://cblcommunity.org.uk/2020/03/19/coronavirus-
support/

Any links/groups that would be useful to add, let me know

Distributing a flyer to households at CB1

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Building relationships in the city — eg, City Council Lifestyle team,
Trumpington Covid-19 Advisory Group

Supporting Huxley House Residents Association on their funding
application

Huxley House Residents Association have now received the funds for
the trip

Communicating with residents and businesses over current
Coronavirus situation

Helen has now left her post at St Paul’s

Website
Links for support in current times — around wellbeing, homeschooling,
local support groups and fitness exercises

Newsletter/Social media/MailChimp


https://cb1community.org.uk/2020/03/19/coronavirus-support/
https://cb1community.org.uk/2020/03/19/coronavirus-support/
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e Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

e Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

e Have been trying to promote meetings — this has been limited due to
working from home

e Coronavirus support flyer has been put together and will be distributed
— hard copy to households at CB1 and electronic copy to be emailed to
residents and put on the website

e) Events/activities
e Online fitness session
o Run by F45
o Free session
o 6 people participated including residents and employees on CB1
e Virtual Great Get Together
o Get local people involved on a video link having lunch from
home and having a virtual get together
o 19" June — 12pm-1.30pm?
e Virtual pub quiz?
e Winter events/activities
o Christmas market
o Santa Run
o Family craft sessions?

f) Capacity building
e Let me know if there’s any support needed for dealing with the current
situation

A question was asked about the construction sites on the estate and whether
they have reopened following the change in government advice. Sam
checked and both construction sites (Weston Homes and RG Carter) have
reopened.

There was also a question about the status of the possible Enterprise car
scheme at CB1. Action: Sam to look into

e Email everyone on the mailing list with the notes and agenda for
next meeting

e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters (where possible)

Next meeting: Wednesday 17" June 2020 — 7pm to 8.30pm on Zoom \
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Appendix

The Following people attended this meeting. Apologies for incorrect spellings.

Name From where

ClIr Richard Robertson Cambridge City Council

David Stoughton Great Northern Road Residents
Association

Jon Canessa St Pauls Church

Sam Kenward Facilitator and Community
Engagement and Project
Coordinator — Community and
Economic Regen




