CB1 Steering Group — 23" April 2020 — Zoom

Attendees
NAME ORGANISATION
Deena Coulson Catalyst
Maureen Tsentides | City Council
David Stoughton GNRA
Richard Robertson | Cambridge City Councillor
Kerry Severs BPHA

Paul Bragman

Facilitator, Community Regen

Sam Kenward

Community Engagement & Project Coordinator, Community Regen

Apologies received from:

Jules Lock (Host), Kelly Diaz (Host), Duncan Wisbey (Bidwells), Luke Ford (Encore), Rachel
Mackay (BPHA), Ryan Muncey (WeWork)

ACTIONS
Action Person | By when? | Issue - corresponding to
to point in the notes
action
Paul and Sam to relay suggestion PB 3 SN
to Encore and coordinate with & 2/6/20 ltem 2 — Matters Arising
HIUs
relevant partners SK
Sam to email Cllr Robertson and ltem 2 — Matters Afising — on
copy David in about this and any SK | 2/6/20 S Arising
; early hours deliveries
progress on this
. - Iltem 4a — BPHA update on
Kerry to drill down on findings and .
inform Sam of numbers from CB1 KS | 2/6/20 coronavirus support and
survey
Kerry to review information they
have got for the |ocal area and KS | 2/6/20 ::tgrrgnllaa:/;uzpsﬂA l:)‘?td :;edon
share with Sam to check if surve PP
anything can be added y
David will check the log Ds | 2/6/20 Item_ 4d — GNRA update on
traffic
Deena to check details for the
Cambridge area and share with Item 4e — Catalyst update on
i : DC | 2/6/20 .
Sam to check if anything can be coronavirus support
added
David to check if he can find ltem 4e — Catalvst undate on
anything out about this and let DS | 2/6/20 . ystup
loud music reports
Deena know
ClIr Robertson will pick-up and
contact Hill RR | 2/6/20 Item 6 — AOB

Introductions

Attendees were welcomed and introduced themselves.




Matters Arising from the last meeting
It was agreed the notes were accurate. Actions from the last meeting were updated on.
These include:

e Sam has contacted partners including Encore on updates around the HIUs

O

O
(@)

@)

It was discussed that it would be a good idea to set up a Working Group to
look at these issues in more detail
This is because the Steering Group is a more strategic group
It was suggested having a Zoom call before the next meeting with Encore,
BPHA, Catalyst, Cllr Robertson — Bidwells will keep in the loop
This initial discussion will inform what happens thereafter — regular check-ins
on various issues with resident representatives?
Important to remember the differences in configuration between Ceres and
Vesta
= One development’s figures do not match to the others’ figures and that

needs to be considered when discussing
Paul and Sam to relay suggestion to Encore and coordinate with
relevant partners

¢ Duncan chased Encore on the mirror on Warren Close

O
@)

They’re going to look at the plan
The site has currently ceased operation due to Coronavirus so any mirror
would likely happen after operation resumes

¢ Sam followed up with Dave to see how it is working reviewing the deliveries from

GNR

@)

O

O O O O

Dave has coordinated the reports from a month period and shared with
Security at One Station Square to check which deliveries are going to their
building

They then spoke to occupiers at One Station Square who were receiving out
of hours deliveries

A lot of the deliveries were going to Two Station Square

This is now managed by Workman (formerly Cushman and Wakefield)

Sam has contacted Workman frequently but has yet to get a reply

Sam will continue to push as it would be useful to be at a point where building
managers at both One and Two Station Square have access to the deliveries
log and can follow-up on occupiers who are receiving out of hours deliveries
David mentioned that a key problem on the deliveries is still council refuse
collections — Action: Sam to email Clir Robertson and copy David in
about this and any progress on this

¢ Mo to investigate about the distressed rough sleeper

O
O

O

Can’t do much without a description or name of the person

Hyline coordinate with the City Council on interactions they have with rough
sleepers

Hopefully not getting more rough sleepers at the moment — as council
rehousing them

e Sam invited Vicky from Cambridge Assessment to future meetings

O

Unable to attend this meeting

e Councillor Robertson sent report to Sam for information
Catalyst contacted Encore about GNR and HIUs

@)
@)

Trevor (SC manager) dealing with this for Catalyst — hasn’t come back yet
Haven'’t received anything back on warranty

e Deena looked at issue of rubbish being abandoned

O
@)
O

Not seen rubbish around recently
Wrote to residents about this
The cleaning company Accurro are asked to remove rubbish they find



Mo linked Sam in with the City Council’s lifestyle team to coordinate what is going on
and how they could link to it
Kerry fed back to Rachel on Danfoss

o Haven't heard anything back from Danfoss

o Rachel was unable to attend the meeting

o ltis still on the radar

3. Sam’s update

a)

Coronavirus support

Any support that is needed, let me know

Still working on CB1 community engagement 3 days a week even though working
from home

Have put links on the CB1 Community website — lots of resources on wellbeing,
homeschooling and local support groups/pages -
https://cblcommunity.org.uk/2020/04/21/coronavirus-support-2/

Any links/groups that would be useful to add, let me know

Communications

Have linked in with the Trumpington Covid-19 Advisory Panel

Will be producing a flyer bulletin with key information to be distributed to households
at CB1 — to also be emailed to residents and put on the website

The Covid-19 Advisory Panel are also doing a ward-wide flyer

Links for support in current times — around wellbeing, homeschooling, local support
groups and fitness exercises

Have developed a monthly calendar that will be uploaded when events can take
place again

Events/activities
Yoga sessions
o Were well attended at the Community Room
o Disrupted due to Coronavirus
Wellbeing Week
o Majority of events had to be postponed due to Coronavirus
o These will be rescheduled when it is safe to do so — including smoothie bike
o A webinar still went ahead on immune health and coronavirus — run by a local
company; the recorded webinar can be viewed here:
https://cblcommunity.org.uk/2020/03/31/webinar-on-coronavirus-march/
Virtual social activities during Coronavirus — some potential ideas:
o Virtual workout — F45 ran one on 22" April; 6 attended
o Virtual Big Lunch
o Virtual coffee morning and quiz
Winter events/activities
o Also looking towards the end of the year for events/activities we may be able
to do — hopefully it will be safe to do events then
o Having a roster of events at the tailend of the year will replace the roster of
events that were planned for summer

4. Updates from attendees and those not present

a) BPHA

All residents received a customer survey on week commencing 13" April asking
about needs at the moment

Only support BPHA can provide is money advice and signposting agencies
Surveys haven’t been fully processed yet
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https://cb1community.org.uk/2020/04/21/coronavirus-support-2/
https://cb1community.org.uk/2020/03/31/webinar-on-coronavirus-march/

As yet, no pressing demands of support from CB1 residents

Action: Kerry to drill down on findings and inform Sam of numbers from CB1
Action: Kerry to review information they have got for the local area and share
with Sam to check if anything can be added

b) ASB team — Mo

d)

f)

Been quite quiet
Report if there are any issues
Powers are quite limited at the moment

Councillor Robertson

City issues have been taking more time recently

Agrees with idea of a working group on HIU issues

Council is working hard to house rough sleepers so there is no-one homeless at the
moment

120 people offered rehousing — 18 refused and 20 were evicted due to bad behaviour
Hotel rooms have been paid for to provide accommodation

Planning committee meeting likely to take place virtually in May time

o Station car park proposal will likely be on the agenda

o Plenty of notice will be provided

Been speaking with a resident at Watson about communication on block billing —
information has been going to landlord but landlord hasn’t been passing onto them
Looking at contacting building owners for Watson and Meade

GNRA

o Petersfield Ward is operating on a street-by-street basis

e Support group set-up at GNR

¢ GNR volunteers adapted a leaflet being used in the ward and distributed 10 days ago
e Haven’t had any requests for help as yet

e Some residents are having regular Zoom calls to catch up and stay in contact

e Quiet traffic-wise apart from some early deliveries but not been as large an issue in

recent weeks
o Action: David will check the log
The pedestrian crossing is delayed
Focussed on staying in contact with each other

Catalyst

Deena has been deployed to the Wellbeing Team
Phoning residents daily to check-in
Deena has been handed other counties so hasn’t heard from CB1 residents
Catalyst have information for each county that they signpost residents to
Action: Deena to check information for the Cambridge area and share with Sam
to check if anything can be added
Have had reports of loud music which is problematic with increased numbers in their
homes more frequently
o Action: David to check if he can find anything out about this and let
Deena know
o David commented that he was surprised to hear that some flats seem to have
been let on short term lets — the music may potentially come from some new
tenants?

Encore



e Continuing to work with the engineers to diagnose the issues surrounding leaking
HIUs at Ceres
e System monitoring and testing is continuing to obtain full diagnosis of this complex
heating network, and for costings on any works required
e Encore need to be sure they are providing the correct advice to their Client and will
update them with the scopes of works required as these are agreed
e ASB
o They have been advised of marijuana smoke in one of the Ceres flats
o Continue to advise residents who report it to tell the Police and Encore report
it too
o Noise concerns from flat to flat are starting to be reported more as people are
now at home (though only an increase of 2 or 3 this month)
o Encore are encouraging residents to try to communicate with each other
(whilst maintaining correct distancing) or through their agents to help each
other understand and work together to help alleviate issues

g) Bidwells
e Some issues around litter on the estate
e Enterprise Car space — Brookgate have agreed in principle to the space — this will be
a different bay to originally looked at

o Important to look at how other estates do this

e Service on the estate has been largely the same
o Aot of things such as cleaning and gardening need to continue to keep it

under control

h) Cambridge BID
e They have paused all project activity for Apr - Jun
e They have been very busy working with City Council on getting grants to business and
have shared their database to do this

Residents meets
e Most recent one took place on Monday 6™ April 2020
¢ Discussion on block service charge and HIUs
e Looking at reaching the harder to reach residents during current Coronavirus
situation

AOB
e ClIr Jones from the County Council asked Sam to convey the point that the
pedestrian crossing at Great Northern Road has taken over a year because of
adoption issues with Hill
¢ David mentioned that a resident at GNR has found an issue of water under his
balcony which could be a fault from Hill
e Action: Cllr Robertson will pick-up and contact Hill

Next Steps
¢ Notes of the meeting to be circulated and actions as stated above to be taken
e Doing differently at the moment:
o Touching base when we come together
o Proposed to virtually check in on the HIU issue shortly
o Trying to boost attendance on Zoom next time

The next meeting will take place on Tuesday 2" June 2020 between 10.30am-12 noon on
Zoom.



