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CB1 Residents Meet
22" January 2020
Huxley House Community Room, Mill Park

Action agreed areas highlighted in italics

1. Introduction

The 14" residents meeting was held on Wednesday 22" January 2020 at the
Community Room at Huxley House, CB1.

Sam informed the meeting that he would facilitate the residents meets going
forward. This will be reviewed on a regular basis to ensure this is working well
and Paul will still facilitate the CB1 Steering Group meetings.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed for accuracy. Updates were to be
given actions and matters arising later in the meeting.

On actions and matters arising from the last meet:
30 Station Road:

e A resident called about noise and this prompted a quickening of the
process of 30 registering with the Considerate Contractor programme

The general point was made about the fear there will be an accident at some
point at the entrance to Warren Close with the many construction vehicles
(lorries) accessing the site. It was reiterated by a resident that they feel there
needs to be someone standing around the site at certain times to ensure it is
safe especially at evenings when it is particularly busy with cars, buses,
cyclists and pedestrians.

Action: Katie Thornburrow to speak with person who runs CC scheme
to go through regulations

HIUs:
¢ Clir Robertson asked Encore for an update and timetable — update to
follow in the notes
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Christmas social:
Helen and Sam asked for availability and the Christmas social was
held on 19" December

3. Updates from residents and councillors

Clir Robertson:
HIUs:

e Encore have yet to receive the results of the survey from Pure Heating

e |t's important that the results and recommendations of the survey can
be properly implemented as it needs to be ascertained whether the
issue is water supply, a certain element not functioning or missing in
the unit (valvesf/filters) or whether there is an issue with the whole unit.

e At the Steering Group before Christmas it was hoped that Encore
would receive the report in November and they would communicate
with bpha about implementing the recommendations and then
communicate what is being done with residents.

e |t was reiterated that it's important that even if there is no report, that
residents are kept informed about what is going on with regard to the
process

e Action: Cllr Robertson will contact Pure about the heating report

e GNR would like their water tested by Pure too

e If it's main water supply, needs to be tested

e An important question is: who's liable for it if HIUs go wrong?

e Clir Robertson has involved Hill

e Service charge — new revised set of accounts have been sent out by
Catalyst (formerly Aldwyck).
e There is some frustration that some of the refunds that have been
given for previous bills are now being taken back.
e Action: Cllr Robertson to look into it
e |ssue over accountability with Catalyst — GNRA is meeting with the
Housing Officer on Monday.
e Some felt the handover to Catalyst has been poor.
e It was mentioned that Catalyst are planning to take the maintenance
contract in-house later this year
o A key question is: what exactly are they taking on? e.g. heating?
e There are issues with Catalyst (past issues on service charge and
maintenance both here and elsewhere)
o It's important that residents can have some accountability so
that issues are addressed and resolved
e Traffic and pollution
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o The vehicular access around Station Square is part of the
planning application which is currently quite slow moving

Clir Thornburrow:

Cycle point:

e Planning enforcement notice has been served

e Management Plan wasn’t signed — sent back and not amended and
resubmitted.

e Plan should’'ve been in place before the Cycle Point opened

e City Police cover the Cycle Point even without the plan in place.

e |Issues are principally around safety — links with the breaking of the
stands.

e Bidwells are agent and working on adapting the plan

e Council hope it can be resolved mutually

e The Executive Member for Community Safety has been having
regular meetings about condition of the Cycle point.

e A question was raised whether there is a way that the Cycle Point
could be transferred from City Police to British Transport Police?

e There are two planning enforcement officers on it so being treated
as very important.

Proposed play area:

£90k rather than £60k put towards it

Artist would be asked to broaden the area as more money than initially
planned.

Reiterated that there needs to be an important balance between being
educational and engaging but also being something that is
recognisable as play equipment.

Families will be consulted.

Ward Clirs have not seen anything yet with regard to the proposed play
area so there will be a proper consultation process with different
stakeholders.

Consultation with student managers will be important as well as
students will need to be considered.

A resident made the point that it's important that expectations are
managed — it is an exciting prospect but it needs to be logistically
managed properly otherwise it won'’t serve the area as well as it could.
Needs to be remembered too that play equipment across the country
can have vandalism issues so how the play area is managed and
secure is vital.

City Council will be responsible for maintenance.

The proposed equipment would be similar to the Active Play area for
adults — near Mitcham’s Corner (Westbrook Centre?)
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o The one proposed for CB1 will be scaled down for children
Action: Helen to explore and feedback

Clir Jones:

Pedestrian crossing

o Nothing new to add

o The unadopted drain is still holding it up
Pots of money for potholes on public highways (doesn’t apply so much
here) — but report to Linda if there are other potholes that need to be
reported

4. CB1 Community Engagement

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Continuing meeting and getting to know residents

Building relationships in the city — e.g., Camyoga, Wintercomfort,
Romsey Mill, It Takes a City Cambridge

Supporting (alongside Helen) Huxley House Residents Association on
a funding application for a trip later this year

Website

Being updated

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings through notice boards in the
CBL1 blocks that have them

Newsletter has been emailed out and hard copies are in process of
being circulated

Events/activities

Resident-organised Halloween party happened on 315t October
o Was well-received
Resident-organised Christmas party took place during the day on 19t
December
o Very well-attended
Station Christmas lights switch-on event happened on 14" November
o The first of this kind — facilitated by BID and promoted by Sam
o Low-key — around the station

4



CB1 Residents Meeting 22" January 2020

Christmas market happened on 18" December
o The first CB1 Christmas market took place on the last
Wednesday before Christmas
o Worked with local independents (through Indie Cambridge) who
had stalls
o There was also a local school choir who sung some carols
o Some good feedback was received
o We will do a Christmas market again this year and will look to
more of this kind of event
Christmas social happened on the evening on 19" December
o Low-key
o A couple of residents attended
Collection happened for Wintercomfort between 18" November and
18t December
o Very popular with 8 boxes plus a cash donation by a contractor
that works on site
Scoping with Camyoga over yoga classes
Working with a resident and a trainee yoga teacher who want to offer
some free yoga classes to benefit the community and to gain
experience as a yoga teacher
o Taster sessions over a month
o If there is demand, there will be rotational classes; some at
lunchtimes one week and some at evenings the next week
o They will be free but if there is demand for more regular classes
after the tasters and people are happy, there could be a £5
donation per class

2020 events:

Some events that took place last year:
o Easter Egg Hunt (April last year)
o Big Lunch? (May last year)
o Great Get Together? (December last year)
o CB1 Bake-Off? (September last year)
o Christmas social? (December last year)
o Summer activities? (August last year)
Are there any changes you’d like to see?
Any new events ideas?
Any events you’d like to run?

Capacity building

For groups that are established or groups that operate but are
unofficial, we’re keen to support you in increasing skills and confidence
This support can be provided in a number of ways — e.g. support on
chairing, minute taking, applying for funding, building partnerships,
setting up a community bank account

Happy to support groups and individuals to build their capacity
depending on what needs are — e.g. someone might want to gain
confidence in minute taking which could help add experience to a CV
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¢ Will be doing a short survey with resident groups to gauge what kind of
support they need

Events/activities coming up:

Mondays, Wednesdays and Fridays — Yoga at St Paul’s - £5 a class

Free yoga classes at the Community Room — 5th February 7-8, 6"
February 12.30-1.30 — if there is demand, these classes will run every week
on these days and times

It was mentioned about possible additional events like more bring and share
events, an estate-wide BBQ and Fish and Chip Nights. Action: Sam to
explore

e Email everyone on the mailing list with the notes and agenda for
next meeting

e Ensurethere is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters

5. Any other business

e GNRA have been asked by FeCra about setting up a Living Streets
organisation (pedestrian friendly group)
o The nearest one is in Norwich
o There have been efforts to to set one up in Cambridge before in
the past - quite difficult to set up
o Action: David to take to the Newtown Forum and RAs to
gauge interest
e Flying Pig
o Landlord accommodation will be included
o There will be a private garden which will be part of the pub
o Kitchen will be replaced
e The whole of the estate will be in Petersfield ward this year and on 7t
May with the local government elections, this will be the first time this is
in effect
o Signal Box will be the new polling station
= |mportant to promote not just the Community Room but
Signal Box as it is a great resource on the doorstep
e Katie working with CamCycle on cycle path by the busway to
Trumpington — important to coordinate with Clir Kavanagh
o Mentioned about an issue of lights clipping cyclists
o Greater Cambridge Partnership is reviewing it — this is a
partnership between Cambridge City Council, South
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Cambridgeshire District Council and Cambridgeshire County
Council
e Clir Thornburrow asked about whether Airbnbs are an issue

o It was mentioned that there are flats in some blocks that are
Airbnb and City Stay apartments with a high turnover of people
staying there

o This makes it difficult to involve them in the community as they
are there for a short period

o Also, a logistical issue as there is no fob to access bin store so
some leave rubbish around

o People putting their property for temporary stay can hire their
property for up to 90 days

o ClIr Thornburrow is gathering more info on the issue generally

Next meeting: Wednesday 4" March 2020 at Huxley House Community
Room — 7pm to 8.30pm (arrival from 6.30pm to meet and catch up with
neighbours)

Appendix

The Following people attended this meeting (and signed the sign-in sheet).
Apologies for incorrect spellings.

Name From where

Hilary Bayles Vinter Terrace

Claire Davies Great Northern Road

ClIr Linda Jones Cambridgeshire County Council

ClIr Katie Thornburrow Cambridge City Council

ClIr Richard Robertson Cambridge City Council

Helen Christy St Paul’'s Church

David Stoughton Great Northern Road Residents
Association

Sam Kenward Facilitator and Community
Engagement and Project
Coordinator — Community and
Economic Regen




