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CB1 Residents Meet 

30th October 2019  

Huxley House Community Room, Mill Park 
Action agreed areas highlighted in italics 

1. Introduction  
 

The 13th residents meeting was held on Wednesday 30th October at the 

Community Room at Huxley House, CB1.  

 

2. Review notes from last meeting and 

updates from partners 
 

Notes of the last meeting were reviewed for accuracy. An addition was made 

to the notes about the issue of planning enforcement at Cambridge Station 

cycle point. An update was to be given about this later in the meeting. Follow-

ups were given on action points from the last meeting.  

 

On actions from the last meet: 

 

Car parking: 

• Sam liaised with Encore around the underground car park and others have 

also been asking questions about this  

• David checked information about the cost of fobs for access to blocks and 

they were originally £15 to buy  

 

On fobs, it was noted that there are differing issues around fobs. One issue is 

fob access to blocks. Another issue is visitor access to the Ceres 

underground car park. It was noted that at the Steering Group meeting in July, 

Encore agreed to reducing the deposit from £100 to £80. Whilst the principle 

of reducing this amount was welcomed, it was felt that it is still too high. It was 

reiterated that the reasoning put forward for the charge being quite 

considerable is to cover administration costs around reprogramming should 

the fob be lost. Attendees at the meeting said that they believe this could be 

clearer and more transparent around why the cost is as high as it is.  
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3. Updates from councillors and residents  
 

Cllr Robertson/Service Charge:  

• Councillor Robertson updated from a meeting he had with Encore and 

BPHA 

• HIUs 

o Encore are taking responsibility on the issue  

o Encore have instructed Pure Heating & Plumbing to service all 

169 units in the Ceres Scheme. They will then use DMG Delta, 

a heating specialist, to draw up and apply a plan. This might 

involve replacing the whole of each HIU or replace the faulty 

part in those not already repaired. If the repair route is taken, 

then there may be some refunds to those who have paid for the 

repair already. If the units are replaced this may be paid for from 

the Major Works funds built up by charges in the service 

charges each year. Encore are working with BPHA as to how 

any units within Gilbert House and Huxley House will be paid 

for. 

o Cllr Robertson is going to go back to Hill on HIUs  

o This is because if the issue is about installation potentially being 

at fault, it would be better for Hill to go to Danfloss on this 

o With regard to numbers on Great Northern Road with HIU 

issues, it was reported by a GNR resident that there are more 

than 2 or 3 affected on GNR (possibly 5/6) 

o It was raised that Encore would need to do similar planning for 

GNR if the issue is more widespread  

o A resident mentioned warranty/guarantee and commented that 

given the huge fault and the £500 fee for repairing a valve, it 

seems worth someone pushing it. 

o A resident asked about the frequency of HIU being serviced 

o It was also mentioned about water treatment and how the level 

of a chemical in the water is potentially causing an issue. 

o Someone raised the point that Pure Electricity are benefitting 

from the HIU issues. 

o Councillor Robertson to continue working on it  

o Action: Councillor Robertson will ask Encore at the next 

Steering Group for an update and timetable 

o Action: Cath and Pijika to photograph and provide name of 

installer 

• Electricity 

o Ceres CHP – issue over refund to blocks for some of generated 

electricity being used elsewhere  

o Reimbursement – 2.5 years for mistake 

o Reported that Wilson Energy were issuing a £200 bill per flat at 

Ceres 
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o Some residents have an issue with Wilson Energy and have 

previously asked to change to a different supplier – instead, 

another contract was signed with Wilson Energy 

o It was noted that it is quite confusing about the billing on this 

o GNR have Switch2 – they’d like to change supplier but don’t 

want Wilson Energy 

o It was raised about the importance of accountability of bpha and 

Encore on these issues 

o It was noted in passing that Cambridge City Council have 

started working with Warwick Estates  

Cllr Thornburrow: 

• Cycle point planning enforcement 

o As mentioned at the previous meet, the City Council have been 

looking at possible planning enforcement about the cycle point 

o This is because following Council amendments to the cycle 

point management plan, a new version of the plan was not 

returned and thus not signed off. 

o Consequently, the enforcement team have been instructed to 

ensure the management plan is updated. 

o If this is not done, there could potentially be court action, but it is 

believed that this is more of an oversight than deliberate 

avoidance of signing off the plan 

o Councillor responsible for Community Safety is liaising with the 

Police around this issue of cycle point safety 

o It was reiterated that while other cycle points are under the 

jurisdiction of the British Transport Police, the cycle point at 

Cambridge Station is under jurisdiction of Cambridge Police. 

o There is CCTV at the cycle point but the Police state they do not 

have the time resources to review this 

o Cllr Thornburrow will keep up pressure on the cycle 

management plan and is hopeful that the updated plan will 

review the response to thefts going on 

• Play area: 

o Cambridge City Council are putting together a description for the 

artist  

o Community engagement on this is anticipated to start in the new 

year 

o Brief – Councillor Thornburrow will ask for brief for the 

description to share with residents 

o An officer is leading on this  

GNR: 

• Service charge 

o Resident Management Company for Blocks C2 and D had a 

board meeting with Encore in attendance 

o Received good explanations from Encore on changes  
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o A small increase broadly in line with inflation 

o GNR met with Aldwyck Service Charge officer 

o Aldwyck to meet with Encore 

o Fuller explanations pledged  

o Very slow response from Aldwyck – accountability issues 

o It was noted that Aldwyck have been going through a merger 

which has perhaps meant focus has been elsewhere 

o It was reported that there will be an owners meeting in April 

• Hill appeal 

o Hill won appeal on sound regulations 

o One of the factors contributing to noise is a speed bump and 

there is a suggestion of removing it due to its ineffectiveness 

• Deliveries 

o Different buildings/businesses may have different restrictions - 

Sainsbury’s may have no restrictions? 

o Planning department to work with Sainsbury’s to try and reduce 

out of hours deliveries 

• Traffic – county council arranging meeting with Brookgate to create 

new entrance to Station Place 

• Pollution/congestion  

o It was noted about major issue of pollution going down to Hills 

Road  

o It was mentioned that there is now legal precedent of refusals 

based on air quality - measurements of an area and an impact 

of a new development on traffic and congestion 

o There is a tweet monitor function where you can request an 

update on Twitter on congestion levels/police data in a postcode  

 

In response to the update given on the cycle point, it was noted by attendees 

at the meeting that the cycle point was intended to be a top class cycle 

storage park. Sadly, it is more a strong point for thefts and some feel like they 

cannot park at the cycle point. Furthermore, on British Transport Police not 

having jurisdiction of the cycle point, it was asked about what their role is. It 

was responded by councillors that they tend to look after issues within the 

train station. On CCTV, a resident made the point that when her bike was 

stolen from her building cycle store, the management agent’s CCTV also 

could not be reviewed due to time constraints. GDPR means that reviewing 

CCTV yourself is not an option.  

It was also raised about demolition that has been happening on the estate. It 

was mentioned by a councillor that there will be a materials management 

programmes plan in place. The councillor reiterated that if someone wants to 

report noise or issues with pedestrian access, the Considerate Contractor 

scheme is in place. There is a complaints number that can be found for 

reports to be logged.  
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It was also mentioned about the smell of cigarette smoke at Meade House 

which is quite overpowering on the corridor. This has been reported to 

Encore. It was mentioned that it may be someone within their home (in which 

case there is little that can be done), but it shouldn’t be making an 

uncomfortable impact on the corridor.  

On the proposed car park development, a new planning officer has been 

appointed on it and it is quite slow moving.  

 

4. CB1 Community Engagement 
 

 

a) Stakeholder engagement 

• Keeping in contact with partners to keep updated on developments  

• Continuing meeting and getting to know residents  

• Building relationships in the city – eg, with Cambridge Botanics on 
possible community gardening project, Camyoga, Romsey Mill and 
working with BID on switch-on event on 14th November 

• CB1 business forum – more businesses have joined this 

• New Lifestyle Manager has started at 50/60 – working with them to see 
what can be delivered  

 
b) Website 

• ASB form is live  

• Mostly noise related – over the initial period when students arrived  
 

c) Newsletter/Social media/MailChimp 

• Likes on Facebook have increased / Followers on Twitter have 
increased – responding to questions as best I can 

• Emails sent out to residents on MailChimp informing of meetings / 
outcomes on the estate community-wise 

• Have been trying to promote meetings through notice boards in the 
CB1 blocks that have them 

• Newsletter is being distributed in November  
 

d) ASB Focus Group 

• This group is dedicated to ASB on CB1 and has representation from all 
CB1 partners as well as the police, British Transport Police and Anglia 
Ruskin 

• Next meeting will be in Spring 2020 

• Resident reps are welcome to attend these meetings if interested 
 

e) Term students: 

• Some anti-social behaviour reports over the form 

• Some reports received directly via email and estate security reports  

• Students were identified and asked to write apologies to residents  
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• If there are any issues: 

• Host email address - cambridge@hoststudents.com (for the student 
buildings: Crick House, Aston House, Bragg House) 

• Host phone numbers - (Day) 01223-612010 (Out of hrs) 07970-
234989 

• Railyard email address - cambridge@downingstudents.com (for the 
student buildings: Stephenson House, Telford House, Brunel)  

• Railyard phone number: 01223-363333 
 

f) Events/activities 

• Drop-in held during half term 

• A resident ran a craft session for children in the Community Room 

• Camyoga will be doing some yoga classes on CB1  

• There will a pop-up on evenings – provisionally speaking, week 
commencing 11th November  

• If there is more demand for the pop-up, there will be an additional pop-
up on another evening 

• If there is demand following the pop-ups, there will be some paid 
classes available at the Community Room from Camyoga 

• Community garden  

• Informal session on 1st October for people to plant some winter herbs 
as an introduction to this – terrible weather but some enthusiasm!  

• Charity activities  

• Christmas collection boxes -  office buildings will have a box to put 
donated items into in order to donate to local charities 

• There will be a drop-off point at CB1 Community Room  

• Things like jams, peanut butter, chocolate spread, tea, coffee, sugar, 
soup, beans, tomatoes, cereal, tomato sauce, brown sauce 

• Beginning on 18th November and ending on 18th December 

• Christmas residents social? 7pm-8pm one evening – instead of a 
residents meet?  

 

Events/activities coming up: 

• 31st October – Halloween children’s activity – organised by residents 
from Huxley House – 4pm-5.30pm at the Community Room 

• 14th November – BID Christmas lights switch-on – from 5pm with 
lights going on at 6pm – outside the Station 

• Mondays, Wednesdays and Fridays – Yoga at St Paul’s - £5 a class 

• Free yoga pop-up class at the Community Room – mid-November 

• Christmas market offering? 

 
It was mentioned about rather than having a meet in December, it would be a 
good idea to have an informal Christmas social. It was agreed that Sam and 
Helen will canvass views and set a date for a Christmas social in early 
December. 
 

mailto:cambridge@hoststudents.com
mailto:cambridge@downingstudents.com
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It was noted that Signal Box are having a winter fayre on 8th December and 
everybody is welcome to attend.  
 
 
Action: Sam and Helen to canvass views and set a date for a Christmas 
social in early December 
Action: Sam to confirm and circulate details of a Christmas social  
 
 

• Email everyone on the mailing list with the notes and agenda for 

next meeting 

• Ensure there is ample communication of time and location of the 

meeting through digital platforms (social media, mailing list and 

website) and posters 

 

5. Any other business 
 

 

Sam gave a brief update following the ASB Focus Group meeting that took 
place in mid-October. The main points were: 
 

• The main issue discussed was around rough sleepers and begging 
especially as the weather gets colder.  

o It was discussed about how partners work to ensure information 
is signposted around rough sleeping (places, services they can 
receive support) and to ensure there are no areas beggars can 
beg at. 

o It was noted that various partners are working together to 
ensure some beggars who are known to the agencies are not 
able to beg anywhere at CB1. 

• ASB form - it was reported that the majority of reports have been 
around student noise.  

o Student managers have maintained a tough approach to 
encourage students from causing late night noise. Letters of 
apology have been written by students to residents that reported 
noise. It has generally got quieter after freshers week but where 
there are reports, these will be processed in the usual way. 

o It was mentioned about the responsiveness of agencies via the 
ASB form. It was noted that the form is intended to make it 
easier to report ASB and Sam will speak with agencies about 
how they are finding the process of receiving and responding to 
reports. Action: Sam to discuss with partners about making 
it convenient to respond 

 

Following the update, it was raised about how there was an incident that took 

place at the GNR car park. The police were called to this.  
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Next meeting: Wednesday 22nd January 2020 at Huxley House 

Community Room – 7pm to 8.30pm (arrival from 6.30pm to meet and 

catch up with neighbours) 

 

Christmas social - Thursday 19th December 2019 at the Community 

Room from 7pm until 9pm 

 

 

Appendix 
 

 

The Following people attended this meeting (and signed the sign-in sheet). 

Apologies for incorrect spellings.  

 

Name  From where  

Hilary Bayles Vinter Terrace  

Cath Crowther Gilbert House 

James Thomas Great Northern Road 

Pijika Watcharapichat Meade House 

Cllr Katie Thornburrow Cambridge City Council 

Cllr Richard Robertson Cambridge City Council 

Helen Christy  

David Stoughton Great Northern Road Residents 

Association 

Paul Bragman Facilitator – Community and 

Economic Regen  

Sam Kenward Community Engagement and 

Project Coordinator – Community 

and Economic Regen 

  


