CB1 Steering Group - Thursday 19" September 2019 - Huxley House Community Room

Attendees

NAME ORGANISATION
Rachel Mackay (RM) BPHA

Deena Coulson (DC) Aldwyck

David Stoughton (DS)

Great Northern Road Residents Association

John Bryce (JB)

Downing Students

Kelly Sibley (KS)

Host Students

Jules Lock (JL)

Host Students

Clir Richard Robertson (RR)

Cambridge City Councillor

Paul Bragman (PB)

Independent Facilitator, Community and Economic Regen

Sam Kenward (SK)

Community Engagement and Project Coordinator, Community
and Economic Regen

Apologies received from:

Ryan Muncey (WeWork), Mell Holgate (CB1 Business Centre), Helen Christy (St Paul’s
Church), Dave Witham (JLL), Michael Westwood (Bidwells)

ACTIONS
Action Person to By when? Issue -
action corresponding to
point in the notes
Sam to share poster with Host and 3e) Sam’s update
Railyard SK 8/11/19 on the herb planting
session
Sam to add more information about 4f) Councillor
Street Aid to the CB1 Community SK 8/11/19 Robertson’s update
website on Street Aid Week
Richard can help ensure Host and 4f) Councillor
Rallyarq get the newer leaflets RR 8/11/19 Robertson’s update
promoting Street Aid on Street Aid Week
Sam to check the form to ensure that
Host receive the reports and the glitch
resolved SK 8/11/19 4g) Update on ASB
Sam to look into possibility of
partnership working around storage 5a) Residents meet
lockers SK 8/11/19 update - lockers




Introductions
For new attendees of the group, the context of the engagement work and the Steering
Group was outlined.

Matters Arising from the last meeting
It was agreed that the notes were accurate. Any matters arising were covered on the
agenda.

Update from Sam

a)

Stakeholder engagement

Keeping in contact with partners to keep updated on developments

Continuing meeting and getting to know residents

Building relationships in the city — e.g., with Cambridge Botanics on a possible community
gardening project, Camyoga — also promoting BID events and other events such as
Cambridge Street Aid fundraiser at St Paul’s

CB1 business forum — more businesses have joined this and the next meeting is on 19™

Website

ASB form is live

Increased instances of the website contact form being used to ask questions
Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have increased — responding to
questions as best | can

Emails sent out to residents on MailChimp informing of meetings / outcomes on the estate
community-wise

Have been trying to promote meetings through notice boards in the CB1 blocks that have
them

Looking for volunteers to contribute to the next edition of the newsletter — writers, editors,
photographers

ASB Focus Group

This group is dedicated to ASB on CB1 and has representation from all CB1 partners as
well as the police, British Transport Police and Anglia Ruskin

Next meeting will be in October

Resident reps are able to attend these meetings if interested

Term students:

Summer schools finished in late August

Term students began moving in on 6" September

Host - had extra staff on site over the first two weekends to help with check in and parking
across the site.

Spaces near Bragg were used to try and ease congestion

Term started on 16" September

Extra staffing for Host buildings for September when they are at capacity to ensure rules
are established from the off

Host email address - cambridge@hoststudents.com (for the student buildings: Crick
House, Aston House, Bragg House)

Host phone numbers - (Day) 01223-612010 (Out of hrs) 07970-234989

Railyard email address - cambridge@downingstudents.com (for the student buildings:
Stephenson House, Telford House, Brunel)

Railyard phone number: 01223-363333



mailto:cambridge@hoststudents.com
mailto:cambridge@downingstudents.com

Events/activities

Summer activities held over 5 weeks
Coffee drop-in, arts and crafts session, balloon modelling workshop, face painter and
bake off took place
There were around 30 people that attended the arts and crafts session
Bake off — not too many people entered but all prize positions were filled
All prizes were donated — Cambridge BID donated a £50 Love Cambridge gift card (1
place), Maison Du Steak donated a £40 voucher (2" place) and Sainsbury’s donated
some baking ingredients for third place
Winners were Olivia and Leila
Entry fees raised will go to Jimmy’s
If we have a next one, have the event on the weekend or have a weekend window for
residents to submit entries
Great Northern Road BBQ held on 8™ September
Camyoga are interested in doing some yoga classes on CB1
Community garden — Helen and | met with someone from the Botanic Gardens to
discuss what we can do there
There will be an informal session on 1% October from 3.30pm for people to plant some
winter herbs as an introduction to this — at the Community Room

o Action: Sam to share poster with Host and Railyard
Charity activities — suggested by one of the local businesses about doing collection
boxes for homeless charities over Christmas
This would work by having a box in residential and office buildings and asking people to
donate items on the list to go to homeless charities (things like canned foods)
Skills share?
Working together as a community by sharing different skills — eg, someone may know
how to play a musical instrument

4. Updates from attendees
GNR:

a)

Early deliveries

o Still an issue
Hill — sound restriction which is being appealed against

o Appeal inspector has visited the site
Service charge

o Meeting on service charge will happen when all the right information is held
Road humps on Great Northern Road — discussed at the residents meet as an
important issue
There is further delay in the pedestrian crossing on Great Northern Road due to
delay in the road being adopted — pushed back to Spring 2020
Survey on pollution/congestion:

o 60 responses received

o 28 were from GNR but responses were received from across the estate

o The survey is closing on Friday 20"

o Rough summary from data received to date:

= 27% households have some with breathing difficulties

Volume of traffic is increasing
Primary issues identified as polluted air, less safe journeys, noise
Cycle paths were identified as important
Electric buses, clean zone, congestion charges were suggestions of
what they’d like to see



o Citizens Assembly — 6"/7" October — a potential opportunity that the
information can get it onto the agenda for the Greater Cambridge Partnership
Citizen’s Assembly

b) Railyard:
e Majority of term students now moved in
e 580 students are in the Railyard buildings
e The majority of the students are Anglia Ruskin (90%) with 10% being Masters and
PHD students from Cambridge.
e Have upped the numbers of 2" and 3™ years in accommodation so technically less
1%t years
o Advantage of this is that they know who to keep an eye on
o Those who misbehaved repeatedly in first year have had their applications
rejected for this year
¢ With the influx, there has been a slight increase in ASB with noise etc
o No reports via the form
o One report from the estate security
e The importance of establishing the tone
o Regular communication with students about the fact that they are living in a
residential environment
e Community events can help instil feeling of community
e Freshers week happening at the moment — two weeks
e Summer students left in August

c) Host:

At capacity with 511 students

All are Anglia Ruskin students

Check-in was successful

More returners this year like Railyard but the returners are still a small part of the total —
around 12%/13%

Again, stressing the importance of living in a residential area and setting the tone

¢ Have made clear to students that if there are noise disturbances, there will be
consequences — eg, being sat down and told they cannot do this, writing an apology to
residents

A number of noise complaints have been made and these have been responded to
There is generally a tone of understanding about the difficulty around noise

There is extra security over September

Students have yet to start university, so they have 100% free time at the moment —
lectures start w/c 23 September

d) Aldwyck:

¢ Heat Interface Units (HIUs) — communication has gone out on them
o Servicing will happen
o There have been a couple of issues with them — e.g., leaking and replacement

of valves

e There has been continuing damage to one block on GNR
o Aldwyck are aware that it's one of the residents there
o Looking at CCTV

e Have been some thefts from the bike stores

e) BPHA:
e HIUs — waiting for assessment of unit from Danfloss
o Sent the part to Danfloss and are awaiting a response.



Have been waiting for 3 months

Have been chasing up and asking for update

There was a suggestion of what Danfloss say could be shared with Aldwyck
Question raised about the water treatment results

A part is failing — need to resolve why this particular part is failing and this is why
there's still a wait for Danfloss’s assessment.

Suggestion of Cllr Robertson to meet with Rachel and Luke — need more info in
order to meet.

o A comment from a resident rep that Pure Electricity and plumbing are doing a lot
of work on repairing valves that have broken — both in sourcing the part and
installation — suggested that a block deal could be negotiated as its very costly
to be repaired?

e Service charge reconciliation

o Information going out about this next week

o Are managing the process of receiving questions and queries etc
e ASB — no further incidents

O O O O O

o

f) Councillor Robertson:
e Potential play area:
o £75,000 allocated by the council
o City Council own the land (triangle located outside Warren Close and across
from the Mill Park green) and leased to Brookgate
o Funding is proposed to be coming from an arts budget
Artists would work with local community in developing the project
o An officer needs to be assigned to the project to start working with the
community and consulting.
o Once this is done, Helen and Sam can be linked into the consultation process
e Street Aid:
o Street Aid Week happening 14" to 18" October
o Action: Sam to add more information about Street Aid to the CB1
Community website
o Action: Richard can help ensure Host and Railyard get the newer leaflets
promoting Street Aid

O

g) ASB:
¢ Hyline interactions from last 3 months — mainly around rough sleepers
e ASB form — three reports have been made around student noise
o Host have not received these through the form due to technical glitch
o Action: Sam to check the form to ensure that Host receive the reports and
the glitch is revolved

Residents meets
a) Pick-up/collection lockers:
¢ Mentioned that lockers could be a way for parcels to be dropped off and collected
o There is an Amazon locker at Co-op
o Suggestion of some form of general storage locker
o Suggested about using a business like Sainsbury’s as a possible link
o Action: Sam to look into
b) Service charge
e Some queries around high electricity charges from Encore
c) Itwas raised about zebra and pedestrian crossings
¢ GNR crossing has been delayed due to road adoption
d) Parking



¢ It was mentioned about how the estate wardens have been approachable about
parking enforcement on Mill Park.
e |t was raised about underground parking and whether residents who have spaces
could arrange with other residents the usage of the spaces
o Inresponse to this point, it was noted that in theory residents could negotiate
with individual residents who have spaces over usage of them however
spaces do not refer to flat numbers.
o BPHA are unable to share information on which flats have spaces, so it
would be up to residents who have spaces to make arrangements if they
wish to do this

Any Other Business:

a) Vote of thanks given to Luke in circulation of pollution/congestion surveys

b) It was raised about whether there was any update on post at Mill Park — Rachel
responded that they have been doing hand delivered letters after initial issue and so are
doing the best they can do

Next Steps
¢ Notes of the meeting to be circulated
e Actions as stated above to be taken

The next meeting will take place on Friday 8" November between 10.30am-12 noon at
the Huxley House Community Room.



