CB1 Residents Meeting 18" September 2019

CB1 Residents Meet
18t" September 2019
Huxley House Community Room, Mill Park

Action agreed areas highlighted in italics

1. Introduction

The 12t residents meeting was held on Wednesday 18" September at the
Community Room at Huxley House, CB1.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed, and follow-ups were given on the
action points from the last meeting.

On actions from the last meet:

Car parking:
e Sam enquired with BPHA on their empty spaces in their allocation. BPHA

are unable to assess the usage of the spaces as they allocate spaces that
are provided to them by Encore and have no way of knowing how often
the spaces are used or not.
o A general comment was made about encouraging car shares
o It was also discussed about the management of car parks and
the spaces in urban areas
e |t was agreed that there would be further communication with Encore on
the general maintaining of the underground car park — Action: Sam to
liaise with Encore around this
e Parking enforcement on Mill Park was discussed following accounts of
rudeness previously
o Some residents had fed back how approachable and helpful the
estate security have been. This will continue to be monitored.

Service charge:

e Sam emailed Encore following the July meeting about the HIU report — no
response was received

e ClIr Robertson emailed Ceres spreadsheet to Sam
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Community activities:

e Sam added Mill Road festival to the CB1 Community website and
promoted leaflets too

e Sam liaised with Cllr Robertson on arranging an initial meeting of the
community on a potential play area however an officer needs to be
assigned to this first

GNR:

e Linda communicated with GNRA regarding the delay with the pedestrian
crossing.

e Dauvid liaised with Sam on communicating with businesses to gauge
view/support on pollution survey

e Sam put up posters on ASB form in the GNR blocks

Warren Close:

e Sam raised issue of parcel thefts at Warren Close with Encore and the
response received was that they cannot offer a parcel holding service.

On the issue of abandoned trollies, Sam has raised the issue with estate
security, and they have stored the trollies and contacted the supermarket to
collect them.

On the fobs for the underground car park, it was noted that at the Steering
Group meeting in July Encore agreed to reducing the deposit from £100 to
£80. Whilst the principle of reducing this amount was welcomed, it was felt
that it is still too high. It was reiterated that the reasoning the charge is quite
considerable is to cover administration costs around reprogramming should
the fob be lost.

Action: David will look at original publicity about the development and
see if it says anything about the anticipated cost of fobs.

3. Updates from councillors and residents

Clir Jones:

e Pedestrian crossing on GNR
o A delay as there is an issue in getting a certain element of GNR
adopted
o This is likely to delay it to February 2020
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Clir Robertson:
e BPHA are communicating with BPHA residents next week on the
2018/2019 service including 2017 parking adjustment

ClIr Thornburrow:

e Play area:

@)
@)

GNR:

£75,000 has been earmarked from Section 106 funding

This money is from the arts play budget so would need to
involve active art for play.

Someone has been identified to lead the project — they are a
teacher and can forge art and play together.

The equipment would be fixed in position.

It was noted that the area is owned by Cambridge City Council
and it is leased by Brookgate.

A guery was raised about the age range of the play area — it
was noted that this can be determined in community
consultation.

There is a delay while an officer is assigned

Agreed that Helen and Sam can play a role as contact people to
help support the community consultation.

e Congestion/pollution survey

O

O

Early analysis of the responses suggests breathing issues were
a common response.

Saturday is the closing date.

Are working with a member of the Greater Cambridge
Partnership to try and get the results presented at the citizens
assembly meeting in October.

It was noted that a couple of councillors may be able to assist
with this.

o Currently appealing Hill's removal of the sound restriction — an appeal
inspector visited the site recently

e Service charge meeting is to be held with Aldwyck soon

e Mentioned about speed bumps on GNR and how they should be
removed and replaced by different speed bumps.

e |t was also mentioned about the cobbled surface and how going over
one a vehicle needs to rev to approach the next one — waste disposal
lorries are particularly bad for this.

A general point was raised about general lockers for picking up and collecting
parcels. It was mentioned that there is an Amazon locker at the Co-op. In
terms of a general locker, it was suggested that Sainsbury’s may be a good

partner.
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It was also noted about further transparency on Ceres bills is required
especially on electricity and gas.

A question was asked about the Meade House empty unit that is now being
occupied. It was enquired as to the ownership of this.

It was also raised about the cycle park and how there may potentially be a
planning enforcement issue with this.

4.

CB1 Community Engagement

b)

d)

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Continuing meeting and getting to know residents

Building relationships in the city — eg, with Cambridge Botanics on a
possible community gardening project, Camyoga — also promoting BID
events and other events such as Cambridge Street Aid fundraiser at St
Paul’s

CBL1 business forum — more businesses have joined this and the next
meeting is on 19t

Website

ASB form is live

Increased instances of the website contact form being used to ask
guestions

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have increased
— responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings through notice boards in the CB1
blocks that have them

Looking for volunteers to contribute to the next edition of the newsletter —
writers, editors, photographers

ASB Focus Group

This group is dedicated to ASB on CB1 and has representation from all
CBL1 partners as well as the police, British Transport Police and Anglia
Ruskin

Next meeting will be in October

Resident reps are able to attend these meetings if interested
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e) Term students:

e Summer schools finished in late August

e Term students began moving in on 6" September

e Host - had extra staff on site over the first two weekends to help with
check in and parking across the site

e Spaces near Bragg were allowed to be used in order to try and ease
congestion

e Term started on 16" September

e Extra staffing for Host buildings for September when they are at capacity
to ensure rules are established from the off

e Host email address - cambridge@hoststudents.com (for the student
buildings: Crick House, Aston House, Bragg House)

e Host phone numbers - (Day) 01223-612010 (Out of hrs) 07970-234989

e Railyard email address - cambridge@downingstudents.com (for the
student buildings: Stephenson House, Telford House, Brunel)

e Railyard phone number: 01223-363333

f) Events/activities
e Summer activities held over 5 weeks
o Coffee drop-in, arts and crafts session, balloon modelling
workshop, face painter and bake off took place
o There were around 30 people that attended the arts and crafts
session
e Bake off — not too many people entered but all prize positions were filled
o All prizes were donated — Cambridge BID donated a £50 Love
Cambridge gift card (15t place), Maison Du Steak donated a £40
voucher (2"4 place) and Sainsbury’s donated some baking
ingredients for third place
o Winners were Olivia and Leila
o Entry fees raised will go to Jimmy’s
o If we have a next one, have the event on the weekend or have a
weekend window for residents to submit entries
e Great Northern Road BBQ held on 8" September
e Camyoga interested in doing some yoga classes on CB1
e Community garden — Helen and | met with someone from the Botanic
Gardens to discuss what we can do there
o There will be an informal session on 1st October from 3.30pm for
people to plant some winter herbs as an introduction to this — at the
Community Room
e Charity activities — suggested by one of the local businesses about doing
collection boxes for homeless charities over Christmas
o This would work by having a box in residential and office buildings
and asking people to donate items on the list to go to homeless
charities (things like canned foods)
e Skills share?
o Working together as a community by sharing different skills — eg,
someone may know how to play a musical instrument
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Events/activities coming up:

e 21st September — Artfest at St Paul's — 10.30am onwards — visit the
website to book classes

e 21st September — F45 Opening party at 60 Station Road — 11am till
3pm — celebrating their opening

e Mondays, Wednesdays and Fridays — Yoga at St Paul’s - £5 a class

e 1stOctober — herb planting session led by Cambridge Botanics —
from 3.30pm at the Community Room

It was mentioned about how positive the herb planting session run by
Cambridge Botanics is. It offers the opportunity as a precursor to a possible
community garden. Councillor Thornburrow said that the City Open Spaces
team can help support a community garden if one started.

The Christmas lights switch-on being organised by Cambridge BID on 14t
November was shared in the meeting. It was mentioned that there is a digital
battery piano that can be used by community groups and that this could be
used as part of a community event either on 14™ or nearer to Christmas. It
was also suggested that a local choir such as SING! and Timeline choir could
come to the estate to sing nearer to Christmas. Linda and Helen can assist
with contacts.

e Email everyone on the mailing list with the notes and agenda for
next meeting

e Ensure thereis ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters

5. Any other business

It was mentioned about the work being carried out at 30 Station Road. Sam
reported that the building was handed over to RG Carter on 16" September
and they are doing the works. It was noted by some at the meeting that
blocking off the pavement by 30 Station Road is making it difficult to navigate
by the site.

Sam reported that he is due to speak with RG Carter as part of promoting
what they will be doing to local residents. It was asked about checking to see
how it is planned to ensure the site is developed whilst ensuring safe access
past the site by pedestrians.

Next meeting: Wednesday 30" October 2019 at Huxley House
Community Room — 7pm to 8.30pm (arrival from 6.30pm to meet and
catch up with neighbours)
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Appendix

The Following people attended this meeting (and signed the sign-in sheet).
Apologies for incorrect spellings.

Name From where

Hilary Bayles Vinter Terrace

Clir Linda Jones Cambridgeshire County Council

ClIr Katie Thornburrow Cambridge City Council

Clir Richard Robertson Cambridge City Council

David Stoughton Great Northern Road Residents
Association

Paul Bragman Facilitator — Community and
Economic Regen

Sam Kenward Community Engagement and
Project Coordinator — Community
and Economic Regen




