CB1 Residents Meeting 17t July 2019

CB1 Residents Meet
17" July 2019
Huxley House Community Room, Mill Park

Action agreed areas highlighted in italics

1. Introduction

The 11" residents meeting was held on Wednesday 17" July at the
Community Room at Huxley House, CB1. The objectives of the meeting were
to:

To update about CB1
To discuss resident issues and think about how community can be
strengthened

e To discuss and agree further actions & next steps

Attendees were welcomed to the meeting. Prior to the meeting starting at
7pm, residents could arrive from 6.30pm.

An introduction was given to new attendees about how the meets and the
wider community engagement started.

2. Review notes from last meeting and
updates from partners

Notes of the last meeting were reviewed, and follow-ups were given on the
action points from the last meeting. Some items from the notes were also on
the agenda on Wednesday so some discussion began on these recurring
themes.

On actions from the last meet:

e Sam liaised with Rachel (BPHA) and Luke (Encore) about CHP
(Combined Heat and Power system) and HIUs (Heat Interface Units) —
tests were conducted on the leaking HIUs and a report has been
produced with recommendations for action. Encore reported that they
are getting costings for the implementation of the recommendations.

e Clir Robertson approached Encore for figures and circulated them at
the meeting
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Michael from Bidwells spoke with estate security about attitude

Parking (road parking):

o Noted that the estate security on Mill Park are pretty friendly and
approachable

o Important to keep under review

o Car parking — tradespeople are worried about underground
parking (getting under the height restriction) and being ticketed
on the road

o Need to be some flexibility for them — something to raise with
the CB1 Management Company (Bidwells)

o Question about 3 and 4 Station Square - they will have
underground car park when fully built but where will they park in
the interim?

o Action: Cllr Robertson to have a look about 3 and 4 parking

Underground parking:

Sam reported that he had asked Luke from Encore about the
reasoning why the cost for the visitor bay fob is a £100 deposit

He responded that this is the cost because of the cost of the fob itself
(around £75) plus admin fees of reprogramming if the fob went missing
It was discussed how making it even a bit cheaper would help improve
accessibility

Sam also reported that the 7 visitor bays in the underground car park
cannot increase as the other spaces are allocated to other
organisations that then decide how their spaces are allocated

BPHA have some spaces allocated to them that they then allocate to
their residents — for Gilbert House residents with spaces, the space is
bought with the property and for Huxley House resident car parking
spaces, these are allocated to flats that have been adapted for
residents with mobility issues.

Action: Sam to enquire with BPHA on their empty spaces in their
allocation and to communicate with Encore on the general
maintaining of the car park

Resident — service charges:

o Itwas raised about how Encore reported that the report on
testing has been received and they are reviewing the
recommendations and receiving quotes for the implementation
of these
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O

It was noted that seeing as recommendations will be paid for by
residents through the service charge, it is important the report or
the contents of the report can be known

Action: Sam to email Luke on Thursday about the report
Clir Robertson reported that he had received figures from
Encore and he pointed out that there were a few things to note

including:
= Electricity budget was £14k but the actual was £10k over
budget (£24k)

= The budget figure for 2019 (£22k) is lower than the
previous year’s actual spend so looks like the figure is
already in deficit
= Major work provision — increased from £4k to £30k
Action: ClIr Robertson to email spreadsheet to Sam
It was noted by residents that the service charge started at £89
per month and now it is £200 — becoming very unaffordable and
should be capped.
Issue of wrong estimates
Also issue of short notice periods given to residents to pay
Question raised about warranty of CHP system — is/was there a
warranty?

Play park — the land in question being looked at for this is the triangle on the
estate next to Warren Close — this is council land

Aldwyck — still waiting on the date

Community garden at the Community Room — Botanics are happy to do a
planting activity in the summer and Helen has approached them about having
some overview over the community garden.

3. Updates from councillors and residents

Clir Jones:

e Mill Road festival taking place — welcome to attend
o Free activities for all
o Car boot
o Collecting for local charities
o Action: Sam to put on website and promote leaflets
e Pedestrian crossing on GNR
o A delay as there is an issue of getting it adopted
o Action: Linda will communicate with GNRA directly on it
o Proposal is to close the road for two nights to put the pedestrian

crossing on the ramp without traffic interrupting the work
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o ltis still to be considered on how traffic would work/flow whilst
this is happening
o This update will be raised at the GNRA meeting next week

Clir Robertson:
e Play area

o Was hoping to have an officer at the meeting but they couldn’t
make it

o Suggestion and agreed that a meeting in August/early
September of interested people would be a good way to
progress

o Action: Sam to liaise with ClIr Robertson on arranging this

GNR:
e Greater Cambridge Partnership (GCP) — citizen’s assembly meetings
in September and October
e This will see people from across Cambridge presenting information to
inform the width of the clean air zone
e A decision will be made by the GCP executive in December
e GNRA wish to collect some data to input into this on pollution and
congestion in the local area
e An observation that if the clean air zone stops at Parkers Piece, people
could use rat runs through Devonshire Road and Tenison Road to get
to the Station
e Looking for suggestions of how to prepare for the GCP assembly -
suggestion of a survey to show view at the meeting
o This would provide lived experience
o Maybe via survey monkey
e Or running a petition at the least although there is a concern that high
numbers are needed with a petition in order to be taken into
consideration.
e David leading for GNRA
o Opportunity to engage wider area on this
o Action: David to liaise with Sam on communicating with
businesses to gauge view/support on pollution
o Running to Tenison Road as well
¢ Monitoring equipment — being fitted over the summer
e One on GNR measures only nitrous oxide and doesn’t produce too
much data — it is also annualised
e The one at the Station produces more data and it is desired to have
something like that for GNR
e Service charge — still an issue, currently focusing on other priorities
e Deliveries — local MP has been getting involved on Sainsbury’s
deliveries and has helped to curb some of the deliveries to comply with
conditions
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Still an issue of recycling lorries — more Mick George than City
Council?

A bit of a racket in early hours lately with a vehicle noisily driving on
GNR

Action: Sam to ensure posters on ASB form are in the GNR
blocks

Warren Close:

Parking — some people parking in resident spaces in their car park
Issue of security with people getting into buildings and taking parcels —
suggestion of concierge but would be costly

Other blocks shared good practice of what they have done when they
had similar issues — encourage collaboration to make sure they’re safe
(eg, neighbours putting a parcel in an agreed ‘safe place’ so it is out of
the eyeline of the street and owner of the parcel can collect)

Secure storage units (where there is space in the foyer) were
suggested

Action: Sam to raise issue with Ben at Encore

Action: Resident at Warren Close to ask fellow residents on
resident email group

Gilbert House:

Underground car park — those who are eligible for a refund (BPHA
shared owners who don’t have an underground space) are starting to
see the refund but as a credit not cash - had to change the direct debit
They also had to call to get the adjustment
It was raised about the letter to those who are eligible - how many have
claimed it?
What steps have bpha taken to make people aware?
Update following Sam contacting the BPHA service charge team; the
eligible residents were notified by letter and according to records, car
park adjustments have been completed — it was also responded at the
Steering Group that there may be an issue with letters that are sent in
the post not necessarily getting to residents — BPHA will check
Boilers — Gilbert House residents were keen to know the extent of the
issue in Huxley
Summer schools — generally, it is better this year
Host have been trying
Park — good to see it being used
During term time, there were a few abandoned trollies at Mill Park

o Some residents were trying to put them in the bin store at

Gilbert to take away from the park but then got told that they
can’t do this
o Can the estate security help move them?
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o Action: Sam to raise with estate security

4. CB1 Community Engagement

a)

d)

f)

Stakeholder engagement

Keeping in contact with partners to keep updated on developments
Continuing meeting and getting to know residents

Building relationships in the city — eg, promoting BID events and
building relations with local organisations such as David Parr House
CB1 business forum — have created resources such as a map of the
different businesses in the area

Website
ASB form is live — 1 report thus far of verbal abuse

Newsletter/Social media/MailChimp

Likes on Facebook have increased / Followers on Twitter have
increased — responding to questions as best | can

Emails sent out to residents on MailChimp informing of meetings /
outcomes on the estate community-wise

Have been trying to promote meetings through notice boards in the
CBL1 blocks that have them

Looking for volunteers to contribute to the next edition of the newsletter
— writers, editors, photographers

ASB Focus Group

This group is dedicated to ASB on CB1 and has representation from all
CB1 partners as well as the police, British Transport Police and Anglia
Ruskin

Next meeting will be in October

Summer students:

Summer school students arrived on 30" June and they will be
departing on 25" August

There will be slightly more under 18s in this year’s numbers and there
are curfews in place

In the first month or so, the accommodation buildings will be at
capacity and after that, the numbers will reduce slightly

Curfew for school occupying Bragg House is 9.30pm and large school
occupying Crick is 11pm for under 18s

Host email address - cambridge@hoststudents.com (for the student
buildings: Crick House, Aston House, Bragg House)

Railyard email address - cambridge@downingstudents.com (for the
student buildings: Stephenson House, Telford House, Brunel)

Events/activities


mailto:cambridge@hoststudents.com
mailto:cambridge@downingstudents.com

CB1 Residents Meeting 17t July 2019

Big Lunch went ahead on 30" May

Around 20 people attended

Sainsbury’s got involved and provided free cake, biscuits and water
Ling Ling’s Steam Kitchen, Chihuahua’s and Host also got involved
Great Northern Road BBQ held on 23" June

Wimbledon took place from 15t to 14™ July 2019 — Sainsbury’s
supported with free strawberries and independent food outlets like Zio
Mario, Sweet Ally Scoops and the Copper Tree got involved

e Great Get Together — a picnic/coffee and cake to get people together?
Mid-August?

Summer holiday activities are pencilled in — 6 activities for 6 weeks
These activities are:

Arts and crafts — painting/collage

Fairy cake decoration

Planting pots

T-shirt design?

Face painting

Bake-off

CB1 Bake-off — pencilled in for Monday 2" September

£1 to enter a bake

Chance to win a £50 Love Cambridge voucher to spend in a host of
businesses in Cambridge

£1 to taste all the bakes and vote for your favourite

Most votes wins

Bakes will also be sold

All proceeds will go to a local charity

Charity activities — bringing people together to help raise money for a
local cause?

e Pop-up shop/activities?

Residents felt that the community work is encouraging to see but issues still
remain around the high service charge bill in addition to high Council Tax.
Linked with this, it was noted that being consulted on proposed activities and
events is appreciated as there is a feeling from residents of being quite
powerless with services paid by the service charge.

It was also mentioned about the picnic; while residents commented it was
really good for it to happen, there was a feeling that it appealed more to
families. This was in part due to the fact that it was held in the half term
holiday, so those at work during the day would have missed it. It was noted
that it is difficult and near impossible to find a time that everyone can do but
for the next picnic, it will be on a weekend to try and maximise chances of
residents joining the picnic. On costs, the picnics are based on people
bringing their own food etc and donating things so are very low cost. It was
mentioned that if things are needed to be donated, a call to residents can help
get donations.
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e Email everyone on the mailing list with the notes and agenda for
next meeting

e Ensure there is ample communication of time and location of the
meeting through digital platforms (social media, mailing list and
website) and posters

5. Any other business

It was asked about how residents felt the BID Wimbledon event went. It was
felt it went quite well and the screen was fine. There is still some scepticism
about BID but there has been and is effort in stepping up promotion and
engagement.

A vote of thanks was made to ClIr Robertson on his work on the Ceres
service charge.

Next meeting: Wednesday 18" September 2019 at Huxley House
Community Room — 7pm to 8.30pm (arrival from 6.30pm to meet and
catch up with neighbours)

Appendix:

The Following people attended this meeting (and signed the sign-in sheet).
Apologies for incorrect spellings.

Name From where

Warit Prawat Muang

Gilbert House

CliIr Linda Jones

Cambridgeshire County Council

Samuel Rodriquez

Gilbert House

ClIr Richard Robertson

Cambridge City Council

David Stoughton

Great Northern Road Residents
Association

Craig Smith

Gilbert House

Stephen Cox

Gilbert House

Barney Fairnington

Great Northern Road

Emma

Warren Close

Jane Coster

Great Northern Road

Paul Bragman

Facilitator — Community and
Economic Regen

Sam Kenward

Community Engagement and
Project Coordinator — Community
and Economic Regen




