
 

Vesta, 1-150 Great Northern Road, Cambridge 

 

The development known as Vesta, 1-150 Great Northern Road, Cambridge, is made up of blocks D1 and C2, 

and C1 and F1. These are flat numbers; 

D1 – 1-75 (all odd numbers) 

C2 – 70-150 (all even numbers) 

C1 – 2-68 (all even numbers) 

F1 – 77-123 (all odd numbers) 

 

All buildings are owned by Freehold Properties 42 Limited. 

 

Vesta Blocks Management Company Limited appoint Encore to manage the common parts of blocks D1 and 

C2. 

 

Aldwyck Housing Group Limited appoint Encore to manage the common parts of blocks C1 and F1. 

The overall leasehold of the blocks C1 and F1 is owned by Aldwyck Housing Group Limited.   

 

Exclusions are the passenger lifts in blocks C1 and F1. All lifts were under warranty until 17th March and 

Aldwyck have now placed their own maintenance contract. There were problems previously that the installers 

attended to under warranty that we arranged as part of our service.  

 

Services carried out to common parts 

The common parts to the buildings include the communal entrances, hallways, stairwells, lifts, bin stores, 

bicycle stores. A caretaker is employed at the site, working Monday – Friday to clean the communal parts, 

carry out weekly and monthly fire system testing in the buildings such as emergency lighting and smoke alarm 

systems, and to carry out minor repairs such as lightbulb replacement in hallways. Any major items for repair 

are reported to our office for external contractors to attend to. The caretaker is also a useful contact on site 

for us to monitor bin stores for missed collections, abandoned items and will try to assist residents where 

possible. 

 

Services to the blocks 

The service charge budget covers these caretaking fees, general repairs to the blocks for items such as 

replacement lighting, communal door repairs, servicing and maintenance contracts of lifts where applicable, 

communal heating equipment, car park gates. It also includes placing buildings insurances, health and safety 

inspections, window cleaning, utilities to the common parts (electricity, water) and also includes the CB1 

estate charge apportioned per building. There are items that Aldwyck Housing Group Limited are responsible 

for the repair and we work with them to resolve the issue – contacting owners where we don’t have their 

records etc.  

 

Encore prepare and distribute the annual service charge budget and is calculated based on quotations from 

service providers, historical usage invoices for items such as electricity to the communal areas, and anticipated 

costs for general repairs based on prior history. Service charge money is collected in advance from 

leaseholders to enable the estate to run efficiently. 

 

Service charges are collected directly from property owners in blocks D1 and C2, and as a collective sum 

from Aldwyck Housing Group for blocks C1 and F1. All service charge money is held in trust in a dedicated 

separate client account.  

 

 

 



 
 

 

We have also been working with the buildings developers to bring some very important mechanical and 

building failures to a conclusion. In particular the hot water equipment at the Vesta development has failed 

numerous times and we have been pushing the developer to have it fully rectified. It is now thought that the 

issue has been addressed.  

 

Out of hours 

Encore operate an out of hours service that all residents can call to report an emergency such as the loss of 

water, or loss of electricity to their block. The phone number is the same as our offices 01223 866 980 and it 

diverts to our out of hours team at evenings and weekends. 

 


